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1. HEJI1 OCBOEHU A JUCHUITJIMHBI

[ensimu ocBOeHHS AUCHMIUTMHBI OpraHu3aius KOHTAKTHON 30HbI TYPUCTCKOTO MPEANPUATHS ACSTEIBHOCTD SBIISIOTCS:
- OBJIJICHUE CIIOCOOHOCTHIO BHIOMPATh PECYPCHI M CPEACTBA ISl OPraHU3aLMH [TPOLIecca CepBHCca C yIeTOM TpeOOBaHUI

TIOTpeOUTENS

- OBJIaJICHHUE CIIOCOOHOCTHIO OpPraHn30BbBIBATH IIPOIIECC TypHCTCKOﬁ JACATCIBHOCTH C YYETOM IICUXOJOTHICCKUX

ocobeHHoCcTel moTpeduTene
2. MECTO AUCIHUITJIMHBI B CTPYKTVYPE OOII

Jucuunnuna b.1.J1B.3 Opranusanus KOHTaKTHON 30HBI TYPUCTCKOTO MPeINpUsATHs OTHOCUTCS K bioky 1 Jlucuunnuss
(Monmynn) wactu Jucunniuna no Beidopy [IB.3, popmupyemoit yyactHrKaMu 00pa30BaTeNIbHBIX OTHOLICHUH - 3IEKTHBHBIC
JUCLUITLTMHBL (Moxynn). M3ydyenue aucimruimabl OpraHn3aiys KOHTaKTHOW 30HBI CEPBUCHOTO MPEAIIpUsATHS Oa3upyercs Ha
3HAHMSX, TTOJYYCHHBIX B X0JI€ U3y4YEHUs! TUCLMIUINH, (POPMUPYIOLIUX MPEJCTABICHHE O IPUPOE YEI0BEYECKUX
NOTPEOHOCTEN, OCHOBAX U KYJIBTYPE CEPBUCHOM JESITEIFHOCTH U MEXaHW3MaXx IIpoLiecca yIpaBIeHUs] CEpBUCHBIM

MIPEIIPUATHEM.

[MpeamiecTByOIIUe TUCHUIUTHHBI (KYPChI, MOIYIIN
TIPAKTUKH)

[Mocnemyromue TUCTIHILIHHEL (KYPCHI, MOAYJIN TPAKTHKH)

MapkeTHHr B Typu3Me

[IpousBoacTBeHHas npakTrka (OpraHu3anuoOHHO-
yrpaBlieHIeCKas MPAKTHUKA)

MeHeKMEHT B TypU3Me

IIpomsBoncTBennas npaktuka ([IpenaumioMHast mpakTUka)

Oprannzanys 1 IDTAHAPOBAHHE ICATEIHHOCTH PEATIPUIATHI
Typu3Ma

OKOHOMHKA M MPEAIPHHAMATEIHECTBO B TypU3ME

be3zonacHOCTh XM3HEACATEIHHOCTH

JlokymeHTaInmmoHHOe 00ecTiedeHre yIpaBIeHNs Ha
HPEANPUATHIX TypH3Ma

KynbTypa 1 cTHiincTrKa J1eoBOH peun

I/IH(l)OpMaHI/IOHHLIe TCXHOJIOT'MU B TYPU3ME

anaBneHI/Ie Ka4€CTBOM B TypHU3ME

Yyebnas npakTrka (O3HaKOMUTEIbHAS IPAKTHKA)

ITpomsBoncTeenHas npaktuka (CepBUCHAS IPAKTHKA)

3. INTAHMPYEMBIE PE3VYJIbTATBI OBYUYEHMSA 110 JMCIHUTTJIMHE

dopMupyembie Kon u nagukatop PesynbTaThl 00yueHus
KOMIIETECHIIUU (MHINKATOPBI)
(KO KOMIIETEHIIIH, AOCTHXKCHUA
YpOBEHS) KOMIETEHINH
K-1 Crmocoben | IIK-1.3. 3HaeT cTaHIapTHI, HOPMBI, ITPAaBUJIA OKa3aHUS yCIYT HA TPEATIPUATUIX
OpraHHu30BaTh Ocy1ecTBisieT TypusMa
CepBHCHYIO B3aMMOJICHCTBHE C 3HaeT METOIBI OPTaHU3AINH AETOBBIX KOMMYHHKAIINH B KOHTAKTHOM 30HE
MPEeaNPUATHS TypU3Ma
JIeSATENbHOCTh MOTPEOUTETSAIMH U .
3HaeT OCHOBBHI yNIPaBICHUs IPOEKTaMH, TaiM-MEHEAKMEHT
TpCATPUATHA SAMHTCPECOBAHHBIMI | /00 (hopMHupOBaTh JETAIBHBIH IUIAaH OPraHU3aIMH CEPBUCHOM
JIMIaMu Ha JEATEIbHOCTH Ha NPEANPUATHAX TypH3Ma
TypUCTCKOM ‘YMmeeT ObICTPO NPUHAMATH PEILICHUS B CIIydae OTKIOHEHUS OT
[IPEANPUSATUI pa3paboTaHHOTO AETaJbHOTO IUIaHAa OPTraHMU3aIMH Tpoliecca

MPEIOCTAaBIICHHS YCIYT HA MPEANPHATHIX TypU3Ma

YMeer onpenemnsaTs KOIUIECTBO U KBATH()HUKALINIO HEOOXOJUMOTO
nepcoHana sl paboThl KOHTAKTHOH 30HBI TYPUCTCKOTO MPEIIPHUATHS
YMeer pactpenenaTs 3aa4n U1 IepCOHANa U KOHTPOIUPOBATh UX
BBITTOJTHECHHE

Baageer HaBbIKAMM OpraHU3alUHU UCIIOTHEHUS 00yCTpoiicTBa
KOHTaKTHOW 30HBI TYPUCTCKOTO IPEANPHUATHS B COOTBETCTBHE CO
CTaHIapTaMH, HOPMaMH, [IPABHIAMH

Baaneer HaBbIKaMu oOecricueHUs paOd0Thl KOHTAKTHOM 30HBI
NPEINPUITHS TYpH3Ma

BnaueeT HAaBBIKAMHU PCIICHUS ONICPAaTUBHBIX BOIIPOCOB, BOSHUKAIOIIHX B

X0JIe IPEJOCTABICHUS YCIIYT IPEANPUITUEM TypU3Ma
Biianeer HaBBIKAMH KOHTPOJISL KQueCTBA MPEJOCTABISIEMBIX YCIIyT

TYPUCTCKOTO MPEIIPUATHS




4. OFbEM JIUCLUITIIMHBI U BUJIbl YYEBHOM PABOTHI

OOwmwmii 00beM AUCLMIIIMHEI COCTABIISAET 3 3a4eTHRIX eaunun, 108 akageMrueckux yaca.

Oynas Gopma oOyueHuUs

Bun yae6Hoi paboTh Bcero gacos TpumecTpsl
8

KonTtaktHas paboTa (Bcero) 30,2 30,2

B TOM YHCIIE:

1) 3ansTus nekuuonHoro tuna (JIK) 10 10

U3 HUX

— JICKIUHI 10 10

2) 3ansTust ceMuHapckoro tuna (I13) 20 20

U3 HUX

— cemuHapsl (C)

— npaktuueckue 3auarust (I1P) 20 20

— naboparopusie padotsl (JIP)

3) rpynnoBble KOHCYJIbTAILIUH

4) vHIMBUAYaNbHAS paboTa

5) mpoMexyTouHasi aTTecTalus 0,2 0,2

CamocrositensHas padota (Bcero) (CP) 77,8 77,8

B TOM YHCIIE:

Kypcooii mpoexT (pabota)

PacuerHo-rpaduueckue paboTs

KonrposbHas pabora

Pedepar

CaMomnoaroToBKa (CaMOCTOSITENTLHOE H3YUCHHE Pa3eiioB, MPOpadoTKa U

MOBTOPEHHE JICKIIMOHHOTO MaTepraia i MaTepHaia y4eOHIKOB U Y4eOHBIX

MOCOOMH, MOATOTOBKA K TAOOPATOPHBIM U MPAKTUICCKUM 3aHATHUSM, 74 74

KOJUTOKBUYMaM M T.J.)

IToxroroBka K aTrrecTamun 3,8 3,8

OOmuit 006eM, yac 108 108

®Dopma MPOMEKYyTOUHON aTTeCTAIIII 3a4er sauer

3aoyHas popma oOydeHHUs

Bun yae6Hoi paboTh Bcero gacos TpumecTpsl
9

KonTtaktHas paboTa (Bcero) 14,2 14,2

B TOM YHCIIE:

1) 3anstus nekuuonHoro tuna (JIK) 6 6

U3 HUX

— JIKIUHI 6 6

2) 3anstust cemuHapckoro tuna (I13) 8 8

U3 HUX

— cemuHapsl (C)

— npaktuueckue 3auarust (I1P) 8 8

— naboparopusie padotsl (JIP)

3) rpynnoBble KOHCYJIbTALIUH

4) uHIMBUAYaNbHAs paboTa

5) mpoMexXyTouHasi aTTecTalus 0,2 0,2

CamocrositensHas padota (Bcero) (CP) 93,8 93,8

B TOM YHCIJIE:

Kypcooii npoexT (pabota)

PacuerHo-rpaduueckue paboTh

Konrposbhas pabora

Pegepar

CamonoAroToBKa (CaMOCTOSATENILHOE U3yUCHUE PA3/IeIOB, IPOPabOTKa 1

MOBTOPEHHE JICKIIHOHHOTO MaTepuaja u MaTepraita y4eOHUKOB U Y9eOHBIX

MOCOOMHA, MOATOTOBKA K TAOOPATOPHBIM U MPAKTUICCKUM 3aHATHUSM, 90 90




KOJUIOKBHUYMAaM U T.J1.)

IloaroroBka kK aTTecTalun 3,8 3,8
OO6mruii 00BeM, yac 108 108
®dopma MPOMEKYTOYHOU aTTeCTAIUN 3a4eT sauer

5. COOEPXXAHUE U CTPYKTYPA NUCHUITJIMHBI
5.1. Coneprxanue AUCUUTUTHHBI

Ne HaumenoBanue pasnena (TeMbr) Coneprxanue paszzena (TeMbl)
paszaena
(Temsr)
Pazgen 1. OCHOBBI MOCTPOEHUST KOHTAKTHON
30HBI
1 Omnpenenenre 1 OCHOBHbIC KonrakTHas 30Ha B pa3HbIX BHIax cepBuca. JIMHUS KOHTaKTa
(OYHKIINY KOHTAKTHON 30HBI MEXTy paOOTHHUKOM cepBrca U motpedurenaem. C:KaToCcTh
KOHTaKTHOW 30HBI. MacmTab KOHTaKTHOM 30HBEL. PaboTHHK
KOHTAKTHOW 30HBI - PEXKUCCEP Mpoliecca 00CIyKUBaHHUSI.
2 IIpoexTrpoBaHNEe KOHTAKTHON OO6mue TpeboBaHMsI K KOHTaKTHOH 30He. CTPYKTypa B cxema
30HBI CEPBUCHOTO TMPEIIPHUITUS KOHTaKTHOW 30HBI. 4 3Tarna MpoeKTUPOBAHUS KOHTAKTHO 30HBI:
BBISIBIICHHSI OCHOBHOM TPYIIIBI KIIMEHTYPHI MPOSKTUPYEMOTO
TPEINPUITHS; pa3paboTKa ITANOB MPEIOCTABICHUS YCIIYTH B
CaQJIOHE C YYETOM KaTCTOPUH MPEIIPUATHS;, pa3padoTka
KOMILJICKCA aJITOPUTMOB C YUETOM COI[HATHHO-TICHXOJIOTHICCKUX
0COOCHHOCTEH OCHOBHBIX TPYII KIIMEHTOB IPOCKTHPYEMOTO
NPEANPUAITHS; XapaKTePUCTHKA METOJIOB PEalli3alliH TAIlOB
AJITOPUTMOB C YUETOM UX SIKOHOMHYECKOM 1[eJIeCO00Pa3HOCTH.
3 Opranuzanus paboTsl KOHTAaKTHOW | OTHENbI - CTyObl KOHTaKTHON 30HBI. [IpOCTpaHCTBO KOHTAKTHOM
30HBI 30HEI. OTIeN MpHeMKH. 30Ha OKUAaHus. 30Ha 00CTyKUBAHWS.
3oHa uHpopMupoBanus. OTaen npoaax. Beie3aras ciayxoa.
IIponiecchr pponT-0dHca u OoKk-oduca.
Pazpen 2. O6cnmyxrBaHue IOTpEOUTENICH B

KOHTaKTHOH 30HE

1

Opranuzanus 00CTyKUBaHUS
KIMCHTOB B KOHTAKTHOW 30HE

TexHONMOTHYeCKUN ITUKIT 00CTY>KHBaHMS KIIMEHTOB B KOHTAKTHON
30He. DOPMBI 1 METOIBI OOCTYKHBAHUS KJIMCHTOB.
KoMMyHUKaI# MKy UCIIOTHATENIEM B IOTPEOUTEICM B
KOHTaKkTHOM 30He. CozeprkaHne KOHTaKTa B KOHTAKTHOM 30HE.
CranmapThl 00CTyKUBaHUS MTOTPEOUTEINS B KOHTAKTHOU 30HE.
BrisBiienue moTpeOHOCTEH U NPEANOYTCHUI TOTPEOUTEICH.

2 ®akTophbl, BIUSIOUINE HA HocrtymHocTh HHMOpMAIHH 00 YCIIyraX. DCTeTUYHOCTh BHEIITHETO
3¢ (HEeKTUBHOCTH MPOIECCOB BUJIa IPENPUITHS U pabOTHUKOB. Hanmume ynoOCTB B 30HE
00CITy’)KMBaHUSI B KOHTAKTHOW 30He | oxugaHuA. [IpoomKATEIFHOCTS BpEMEHH O0CITYKUBAHHSL.

CreneHp JOCTYITHOCTH KOHTAKTHOM 30HBI. PexxiM paboTh
CEPBHCHOTO MPEATIPHUATHSI.
3 OyHKIMKM paOOTHUKOB KOHTAKTHON | JIOMKHOCTHBIE 00S3aHHOCTH CEpBHC-MEHEKEepa KOHTAKTHOM

30HBI

30HBI:
-yIIpaBjieHHEe OTMIEIOM (CIIy>k00i1) B COOTBETCTBUY C 3aa4aMu
CepBHCa;

- pa3paboTKa MpOrpaMM pa3BHUTHs CEPBUCA;

- KPEAUTOBAHUE KIIUCHTOB;

- pa3peuicHrue KOH(IUKTHBIX CUTYallu;

- MOJITOTOBKA OTBETA HA MPETCH3MIO KIIMCHTA;

- HampaBJICHHUE Pa0OTHUKOB Ha 00YYCHUE, CEMHHAPHI, KYPCHI,

- HaeM TIePCOHAA;

- BBIpabOTKa Mep M0 TEXHUKE O€30MaCHOCTH 1 IKOJIOTUIECKOMY
KOHTPOJIO M 00ECTIeYeHNE MX BHITIOTHEHNUS;

- OTIEpPaTHBHOE YIIPABJICHUE CEPBUCHOH CITYKO0ii;

- KOHTPOJIb 32 BBITIOJTHEHHEM COTPYJHUKAMH CBOUX
00s13aHHOCTEH;

- MOJIICPKAHUE MaTEPUATLHOM 0a3bl CepBUCa B pabodyeM
COCTOSIHUY,




-obecneuenue 3G PEeKTUBHOTO COTPYTHUIECTBA C IPYTUMHU
NOApa3JeIeHUIMH.

JlomkHOCTHBIE 0053aHHOCTH PSIIOBBIX PAOOTHUKOB KOHTaKTHOM
30HBI:

- OKa3aHHe NOMOIIH OTPEOUTENIO B IIOUCKE ITOIXOASAIIETO TOBapa
WM yCITyTH, TP HEOOXOIMMOCTH OKa3aHHe YCIyTH 3aKa3a ToBapa
yepe3 HTepHeT-MarasuH;

- UH)OPMHUPOBAHHUE O MPOU3BOIUTEISIX, TEXHOTIOTHU
MPOU3BOACTBA, 00JIACTH IPUMEHEHHUS U IPYTHX TEXHHYESCKUX
BOIPOCAXx;

- uH(OpMHUpOBaHUE 00 aKUHUsIX, ACHCTBYIOLIMX B KOMIIAHUH,
MOPSAKE OTUIATHI U MOJTYYSHHUS TOBAPa;

KOHCYJIbTAIMsl OTHOCHTEIILHO YCIIOBUI Tapu(oB, YCIOBHUI pHeMa
IUIATEXEeH ¥ CPOKOB MX 3aUUCIICHHS;

- IEMOHCTpaLysl ¥ HOATOTOBKA TOBapa K Npoaaxe, opopMIICHHE
TapaHTUHHOTO TaJOHa;

- ohopMIIeHHE TUIATEeXa, TIOJIYyYECHHE OT MOTPEOUTEIIS NEHEKHBIX

CPpCACTB, PCKBU3UTOB IUIATCKA WU IMMACTIOPTHBIX TaHHBIX.

5.2. CTpyKTypa JUCIUTUINHBI
Ounast popma o0yueHHs

3a0

Ne paznena HaumenoBanue pazaena (Tembl) KomnnuecTtBo yacos
(Tembr) Bcero JIK I1P JIP CP
Pa3nen 1. OCHOBBI NOCTPOEHUSI KOHTAKTHOM 30HBI
1 OmnpeneneHne ¥ OCHOBHBIE (DYHKIIUH 16 2 2 12
KOHTAaKTHOU 30HBI
2 IIpoexTHpoBaHUE KOHTAKTHOM 30HEI 14 2 12
CEPBHUCHOTO NPEANPHUITUS
3 Opranuzanusi paboThl KOHTAKTHOM 18 2 2 14
30HBI
Paznen 2. OOcmyxuBaHue OTpeOUTENEi B KOHTAKTHON
30HE
1 Opranuszanus 00CITy>)KUBaHUS 20 2 6 12
KIIMEHTOB B KOHTAKTHOM 30HE
2 ®DakTophl, BIUSAIONINE HA 18 2 4 12
3(hHEeKTHBHOCTE TIPOIIECCOB
00CITyXHMBaHHs B KOHTAKTHOH 30HE
3 OyHKINUN pabOTHUKOB KOHTAKTHON 18 2 4 12
30HBI
I'pynmoBast KOHCYIbTalMs
WnpuBuayaneHas paboTa
[TpomexyTouHas aTTecTarus 4
O06muit 00peM 108 10 20 74
yHast opMa 00ydIeHHUs
Ne paznena HanmenoBanwue pazaena (Tembl) KommuecTBo yacos
(Tembr) Bcero JIK 1P JIP CP
Pazgen 1. OCHOBBI OCTPOEHHUST KOHTAKTHOW 30HBI
1 OmnpeneneHne ¥ OCHOBHBIE (PYHKIINU 14 14
KOHTAaKTHOU 30HBI
2 IIpoexTHpoBaHNE KOHTAKTHOMN 30HEI 20 2 2 16
CEPBUCHOIO NPEANPUITUS
3 Opranuzanusi paboThl KOHTAKTHOM 20 2 2 16
30HBI
Paznen 2. OOcnmyxuBaHue oTpeOuTENeil B KOHTAKTHOW
30HE
1 Opranuszauus 00CITy>)KUBaHUS 20 2 2 16
KJIMEHTOB B KOHTAKTHOM 30HE
2 DakTopbl, BIUAIOLIUE HA 14 14
3¢ GEKTHBHOCTB MPOIIECCOB
00CITyXHMBaHHs B KOHTAKTHOH 30HE




3 OyHKIMY pabOTHUKOB KOHTAKTHOM 16 2 14
30HBI
WunuBuayanpHas padboTa
ITpomexxyToUHast aTTECTAIHS 4
OO6mmit 006eM 108 6 8 90
5.3. 3aHATHS CEMHHAPCKOTO THIIA
Noen/m | Nepasmena | Bupm 3amsTus HaumenoBanue Konuuectso
(Tembl) 4acoB
010]0) 300
Pazgen 1. OCHOBBI IOCTpOSHUS
KOHTAaKTHOW 30HBI
1 1 I1P OrnpenesieHre U OCHOBHBIE (DYHKIIMYA KOHTAKTHOM 30HBI 2
2 2 1P ITpoexTHpoBaHNE KOHTAKTHOM 30HBI CEPBUCHOIO NPEANPHUITHS 2 2
3 3 1P Opranuszanusi paboThl KOHTAKTHON 30HBI 2 2
Paznen 2. O0cyxuBanue
noTpeduTenel B KOHTAKTHOM 30HE
3 1 1P Opranuszanus 00CITy>KUBaHUsI KIMEHTOB B KOHTAKTHOM 30HE 6 2
4 2 1P ®dakTopsl, BAMSIOMNE Ha 3(PEKTUBHOCTD IPOLIECCOB 4
00cITy)KMBaHHs B KOHTAKTHOH 30HE
5 3 1P OyHKIMY pabOTHUKOB KOHTAKTHOM 30HEI 4 2

5.4. KypcoBoii poekT (KypcoBas paboTa, pacueTHO-Tpaduueckas pabora, pedepar, KOHTposbHas paboTa)
He npenycmoTpenst

5.5. CamocrosiTensHas paborta

No Buabr camocTosiTensHOM paboThI KonunuectBo yacos

paszena O®0 | 300

(Temsr)

Pazgen 1. OCHOBBI IOCTPOEHUST KOHTAKTHOW 30HBI

1 CamocTosTesIbHOE H3ydeHHe BOIPOCOB To TeMe. Pabora ¢ TekctoM. Brinonnenne 12 14
MpaKTU4eCKHX 3ajaHui. IloAroToBka Kk dK3aMeHy.

2 CamocTosTesIbHOE H3ydeHHe BOIPOCOB 10 TeMe. Pabora ¢ TekcToM. Brinonnenne 12 16
MpaKTU4eCKHX 3ajaHui. IloAroToBKa K SK3aMeHy.

3 CamocTosTesIbHOE H3ydeHHE BOIPOCOB 10 TeMe. Pabora ¢ TekcToM. Brinonnenne 14 16
NpaKkTU4ecKHX 3ajaHui. IloaroroBka Kk SK3aMeHy.

Paznen 2. OOcnyxuBaHue oTpeOUTENEi B KOHTAKTHON 30HE

1 CamocTosTesIbHOE H3ydeHHE BOIPOCOB 1o TeMe. Pabora ¢ TekcToM. Brinonnenne 12 16
IIPAKTUYECKUX 3a1aHuil. [IoAroToBka K s3K3aMeHy.

2 CamMocTosTenpHOe U3YUeHHE BOMIPOCOB 10 TeMe. PaboTa ¢ TekcToM. BeimonHeHme 12 14
MpakTUYecKux 3afanuil. [lonroroBka kK SK3aMeHy.

3 CamMocTosaTenpHOe U3YUSHHE BOMIPOCOB 10 Teme. PaboTa ¢ TekcToM. BeimonHeHme 12 14
IIPAKTUYECKUX 3a1aHuil. [IonroToBka K sK3aMeHy.

6. ObPA3OBATEJIbHBIE TEXHOJIOI' MU
JlexIImOHHO-CcEeMUHAPCKO-3a4eTHAS CHCTEMa 00ydeHHs
TexHONIOTHH AEATENEHOCTHOTO U THAIOTOBOTO 00y4eHNUs (KeWC-METO/I, IEIIOBBIC HIPhI)

WHubopmManmoHHbIE TEXHOJIOTHH, UCIIOIB3YEMBIE TIPH OCYIIECTBICHUN 00pa30BaTEIEHOTO MPOIiecca 10 TUCIUTIIIIHE

— cOop, XpaHCHHE, CUCTEMAaTU3aIMs U BblJaYa Y4eOHO! 1 HAyYHO# HH(pOpMAaIIHK;
— 00paboTKa TEKCTOBOH, rpadueckoil M SMIIUPUIECKON HHPOPMAITNH;

— MIOATOTOBKA, KOHCTPYHUPOBAHHE U ITPE3CHTAIIHS HTOTOB UCCIIEIOBATEIbCKON M aHATUTHYECKON ICATEIIEHOCTH;

— CaMOCTOSITEIBHBIH MOUCK JOMOIHUTEIFHOTO YIeOHOTO W HAYYHOTO MaTepralia, ¢ UCII0JIb30BaHHEM TIOUCKOBBIX CHCTEM M
caiiToB cetn THTepHET, SJIEKTPOHHBIX SHIUKIIOTICINN U 0a3 TaHHBIX;
— HCITONB30BAHKE JICKTPOHHOM MOYTHI MPEToAaBaTeNeil 1 00ydaromuxcs IS paCChUIKH, EPEIHCKH U 00CYKICHHS
BO3HUKIIKX YY4COHBIX TPOOIEM.




I/IHTepaKTI/IBHLIG " AKTUBHBIC 06pa30BaTeJ'H>HLIe TCXHOJIOTHHU

Nepaszpena | Bup 3amstus Hcnonp3zyemble HHTepaKTUBHBIE 00pa3oBarenbuble | KomuuecTBo yacoB
(Tembr) (L TIP, C, JIP) | TexHONOrMH 0OD0O 300
Paznenl 1P VYuebHast quckyccust 2 2
Tema 3

7. OLIEHOYHBIE MATEPHAJIBI JIJI TEKYIIIEI'O KOHTPOJIA YCIIEBAEMOCTHU U TIPOMEXY TOYHOM
ATTECTAIIMN

1. bank 3aganuii U1 TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH

1.1. TlepeueHb TUMTOBBIX TECTOBBIX 3aJaHUI

1. KoHTakTHOI 30HOH HE ABIISAETCS:

30HA PEMOHTA OBITOBOW TCXHUKH;

pabodee MecTo mapuKMaxepa;

pabodee MECTO CTOMATOJIOTA.

2. [ony4enwue ycinyru 0e3 TMYHOTO B3aUMOJICHCTBUS C UCTIOJIHUTEIICM YCIIyTH HA3BIBAIOT:
OECKOHTAKTHEIM;

(hopManbHBIM;

OecIUTaTHBIM.

3. MeTo/el yIOBIETBOPEHHS cPepoii cepBrCca YeTOBEUECKHUX MTOTPEOHOCTEH:
OECKOHTaKTHOE 00CITy)KHBAHHCE;

(upmMeHHOe 00CITy)KMBaHUE;

HepopMabHOE 00CITyKUBAHHE.

4. B mpakTU4eCKO# MCUXOJIOTUH BBIICISIOT YEThIPE MEXKIIMIHOCTHBIX PACCTOSHUS. IHTUMHOE pacCTOsHUE - OOIICHUE
OJU3KUX WM XOPOIIO 3HAKOMBIX JFOJICH.

0—45cm;
45 — 120 cm;
120 — 400 cm.

5. JlokambHOE IPOCTPAHCTBO, TJE UCITOJHUTEND YCIYTH B3aUMOJIEHCTBYET C TIOTPeOUTEIEM, ITO:
KOHTaKTHAas 30Ha;

3aJ1 OXKUIAHUS;

KOMHATa IS TOCETUTEIICH.

Kpurepun u mkana o1eHKH TECTOBBIX 3aJaHUIN
KonmuecTBo npaBUIIbHBIX OTBETOB:

Menee 52% - «HEyIOBIETBOPUTEILHOY
53-70% — «yAOBIETBOPUTEIBHOY»

71-85% — «xopo1o»

86-100% — «oTIHuHO»

1.2. TlepeyeHb TUMOBBIX MPAKTUYECKUX 3aJaHUIMA

3ananue 1.

Omnpenenure OCHOBHBIC (DYHKIMH KOHTAKTHOW 30HBI. OOOCHYHUTE OTBET.
3ananue 2.

Ornpenenure o0mue TpeOOBaHUS K KOHTAKTHOH 30HE. OOOCHYITE OTBET.
3amanne 3.

Omnpenenute npoueccsl ppoHT-0duca u 63k-odpuca. O60CHYWTE OTBET.

Kputepnn u mrkaxa oeHKH pereHus MPaKTHYECKOro 3aaHus

OI1eHKa «OTIMYHO» BBICTABISIETCS CTYICHTY:

MPAaBUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;

MOJTHOTA OTBETA: 3HAHKE OTPEICIICHUI MOHATHI, OCHOBHBIX MOJIOKCHUN, PACCMOTPEHHE PA3IIMUHBIX TOUCK 3PCHUS (eCiu
BOTIPOC MPEIOIATaeT, XapaKTEPUCTHKA KOHIICTIUH (TTOJ0KECHUI) pa3HbIX aBTOPOB), PACKPHITUE COACPIKAHMS BOIIPOCA,
YCTaHOBJICHUE BHYTPHUIIPEAMETHBIX U MEXIPEIMETHBIX CBS3EH;




CcOOCTBEHHBIN aHAJN3 M OIIEHKA N3J1araeMoro MaTepuaia (€Ciiy BOIPOC IMPEAIIoIaraeT, COMOCTaBICHNE KOHISTIINN

(TION0XKEeHMHT) pa3HBIX aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOYKHBIX TIPOTHBOPEUHH, TIPOOIIEM, X OICHKA;

YEeTKOCTb, TIOCIIEZI0BATEIFHOCTh M TPAMOTHOCTD PEUH;

CaMOCTOSATEIFHOCTh M IPaBUIIBHOCTH OTBETA, YBEPEHHOCTb, TIOTUIHOCTD, TIOCIE0BATEIIFHOCTS H ApTyMEHTHPOBAHHOCTh

M3JI0KEHUS CBOETO PEIICHUS, NCTIONB3YS HOHATH PO eCCHOHATFHOMN cepsl;

CHUCTEMHOCTb 3HAHHIA;

JIOMTYCKAIOTCS ¢AMHUYHBIC HECYIIIECTBCHHBIC OMINUOKH, CAMOCTOSTEIBHO HCIIPABIISICMbIC CTYICHTAMHU.

OIICHKA «XOPOIIOY BBICTABISCTCS CTYACHTY, CCITH:

MPAaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;

MOJTHOTA OTBETA: HEIOCTATOYHO 3HAHUE OMPEICIICHIA TOHATHIA, OCHOBHBIX TOJI0KEHUH, PACCMOTPECHUE PA3THIHBIX TOYCK

3peHus (ecIH BOIPOC MPEIoIaraeT, XapakTepUCTHKA KOHIICTIUH (TTOJI0XKEHUH) pa3HbIX aBTOPOB), PACKPHITHE COICPKAHUS

BOTIPOCA, YCTAHOBIJICHUE BHYTPUIIPSIMETHBIX U MEKIIPEIMETHBIX CBS3CH;

cOOCTBEHHBIN aHAJN3 M OIIEHKA U3J1araeMoro MaTepuaia (eCiIy BOIPOC IMPEAIIoaraeT, COOCTaBICHNE KOHISTIINN

(TI0N0XKEeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MMPUMEPHI (HE JEMOHCTPHUPYET CIOCOOHOCTH K MHTETPAIIMHA TEOPETUIESCKIX

3HaHHUH W TPAKTHKH), CT1a00€ PACKPBITHE BO3MOKHBIX TIPOTUBOPEUHIA, TPOOIIEM, UX OICHKA,;

JTOCTAaTOYHAS Y€TKOCTh, OCIIEI0BATEIFHOCTh W TPAMOTHOCTH PEUH;

CaMOCTOSATENIFHOCTh I B OCHOBHOM IIPABIJIFHOCTD PEIICHHS CHTYAI[HIOHHOTO 33/1aHUs, YBEPEHHOCTb, JIOTHYHOCTb,

MIOCTIEIOBATENEHOCTD M apTyMEHTHPOBAHHOCTD M3JIOKEHHSI CBOETO PEIICHHUS, HCIIONB3YsI MOHATHS MPO(ecCHOHATBHON

coepsr;

JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;

JIOMTYCKAITCS OTICIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIIPABISIEMbIC CTYJACHTOM MOCJIC YKa3aHHs MPEroaBaTelis Ha HHX.
OIICHKA «YIOBJICTBOPUTEIBHOY» BEICTABISCTCS CTYACHTY, CCITH:

MPAaBUIBHOCTh U OTHOCUTEJIbHAS YeTKOCTh OTBETA;

HE TIOJTHOCTBIO PAaCKPHIT OTBET: (hparMEeHTapHOE 3HAHHUE ONPEACICHUH MOHITHH, OCHOBHBIX ITOJIOKEHHUH, pACCMOTPEHHE

Pa3IMYHBIX TOYEK 3peHUS (€CITH BOMPOC MPEAIoIaraeT, XapakKTepUCTHKA KOHIICTIINH (TI0JI0KEHHUH) pa3HbIX aBTOPOB),

PacKpBITHE COZIepKaHMA BOIPOCA, YCTAHOBJIEHHE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;

3aTpYAHEHUS NIPH BBISIBICHUH TPUIHHHO-CIIEJCTBEHHBIX CBA3eH U POPMYINPOBKE OCHOBHBIX TIOJIOKEHHUH, pacCMOTpEHNE

Pa3NUYHBIX TOYEK 3PCHMSA, BBIBOJIOB IIPH OTBETE HA BOTIPOC (€CITIHM BOIPOC MPEIIOIAaraeT, COIOCTABICHUE KOHIICTIIHA

(TIoN0XKeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MMPUMEPHI (0OHApYKMBAaeT MIOHUMaHHE MaTeprana, HoO He yMeeT JOCTaTOYHO

rITyOOKO M TOKa3aTeIbHO 00OCHOBATh CBOM CYXKICHHUS WU IIPUBECTH CBOU IPUMEPHI), OTCYTCTBYIOT MPEICTABICHHUS O

MEXKTUCIIUTUTMHAPHBIX CBS35X;

HETIOCJICIOBATEIIFHOCTh MPH U3JI0KCHUY MaTepHaa;

B OCHOBHOM OTBETHJI Ha BOIIPOC, IOMYCTHII HECYIIECTBCHHBIC OMUOKH, ClTa00 apryMEHTHUPOBAJ CBOE PEIICHHUE, UCTIONB3YS B

OCHOBHOM TIOHATHS PO ECCUOHATBHOM chepsr;

JIOMTYCKAIOTCS OTACIBHBIC CYIIECTBCHHBIC OITHMOKH, HCIIPABIISICMBIC C TOMOIIBIO TIPEIOIaBaTeIs.

O1ieHKa «HEYIOBJICTBOPUTEILHOY BBICTABIISIETCS CTYACHTY, €CIIH;

M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIOIHOE, OECCUCTEMHOE, HIIH OTBET HE MPEJOCTABIICH;

HEYMEHHE MTPOU3BOIUTH IIPOCTEHIIIHE OTIEPAIliH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNS, BRIBOBI TP OTBETE HA BOIIPOC;

HE OTBETHJI Ha BOIIPOC HIJIM OTBETHII C TPYOBIMH OIINOKAMH;

JIOITYCKAIOTCS CYIIECTBEHHBIE OMIMOKH, HEMCIIPABIISIEMBIE JTaKe C TIOMOIIBIO MPEIo1aBaTes.

1.3. TlepeyeHb TUIIOBBIX BOMPOCOB K YCTHOMY OIPOCY

DTamnbl MPOEKTUPOBAHUS KOHTAKTHOM 30HBI CEPBUCHOTO MPEINPUATHS

CTpyKTypa KOHTaKTHOHM 30HBI CEPBUCHOTO MPEINPUATHUS

3amayn KOHTAKTHBIX 30H CEPBUCHOTO MPEATPHUSTUS

TeXHOMOTHYCSCKUI UK 00CTy)KUBaHUS MMOTPCOUTEIIS B KOHTAKTHON 30HE CEPBUCHOTO MPEIIPUSTH
Oco0eHHOCTH OpTraHU3aliy KOHTAKTHOHM 30HBI CEPBUCHOTO TPEATIPHITHS

®DaxTopbl, BIUAIONINE Ha 3()()EeKTHBHOCTE POIIECCOB B KOHTAKTHOM 30HE

AN S

KpuTepnn v mkaia omeHKH OTBETa IPU YCTHOM OIpOce

OleHKa «OTINYHO» BBICTABJISACTCS CTYICHTY:

MIPaBWIBHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OIMHOOK, OTOBOPOK;

MOJTHOTA OTBETA: 3HAHKE OINPEICIICHUI MOHATHI, OCHOBHBIX MOJIOKCHUN, PACCMOTPEHHE PA3IIMUHBIX TOUCK 3PCHUS (eciu
BOTIPOC MPEIOJIATaCT, XapaKTEPUCTHKA KOHIICTIUH (TTOJ0KECHUIH) pa3HBIX aBTOPOB), PACKPHITUE COACPIKAHMS BOIIPOCa,
YCTaHOBJICHUE BHYTPHUIIPEAMETHBIX U MEXIPEIMETHBIX CBS3EH;

COOCTBCHHBIN aHAJIN3 ¥ OIICHKA U3J1araeMOro MaTepuaia (€CJId BOPOC MPEAIOaracT, COMOCTABICHNAES KOHICTIIIUN
(TIoT0KEHMIT) pa3HBIX aBTOPORB), IPUMEPHI, PACKPHITHE BO3MOKHBIX MPOTUBOPEUHH, MIPOOIIEM, UX OIICHKA;

YETKOCTb, IOCIEA0BATEIBHOCTh U TPAMOTHOCTD PEUH;

CaMOCTOSITEIBHOCTh ¥ MPaBUILHOCTh OTBETA, YBEPEHHOCTD, JIOTHYHOCTD, TTOCIIEA0BATEIHLHOCTh U ApTYMEHTHPOBAHHOCTD
M3II0’KEHUS CBOETO PEIICHHsI, UCTIONB3Ys MOHATHS MTPO(ecCHOHATEHOH cdephr;

CHUCTEMHOCTb 3HAHHIA;

JIOTYCKAIOTCSI €TMHUYHBIE HECYIIECTBEHHBIC OMMOKH, CAMOCTOSTEILHO UCTIPABIISIEMBIC CTYICHTaMH.

OlieHKa «XOPOIIIOY» BHICTABIISCTCS CTYACHTY, €CIIH:




MPaBUIIBHOCTh M Y€TKOCTh OTBETA; OTCYTCTBHE OLINOOK, OTOBOPOK;

MOJIHOTA OTBETA: HEIOCTATOYHO 3HAHKE OIPE/ACICHHI OHITHI, OCHOBHBIX ITOJIOKEHHUI, PACCMOTPEHHE Pa3INYHbIX TOYCK

3peHus (ecii BOMPOC MPEATOIaraeT, XapakKTepUCTHKA KOHIISTIIIHN (TIOJI0KEHUH) pa3HbIX aBTOPOB), PACKPBITHE COICPIKAHS

BOIPOCA, YCTAHOBJICHHE BHYTPUIIPEIMETHBIX H MEKIIPEIMETHBIX CBSI3CH;

COOCTBEHHBIN aHAIN3 U OLICHKA U3JIaraeMoro mMarepuaia (eciu BOIpoC MPeAIoIaraeT, COMOCTaBICHNUE KOHIETILUH

(TIONI0XKEeHMHT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MMPUMEPHI (HE JEMOHCTPHUPYET CIOCOOHOCTH K MHTETPAIIMH TEOPETUIESCKIX

3HAHUI U IPAKTUKH), CIA00C PACKPBITHE BO3MOXKHBIX IPOTUBOPEUMHL, IPOOIEM, UX OLICHKA;

JIOCTATOYHASI YETKOCTh, MMOCIICA0BATEILHOCTh M TPAMOTHOCTh PCUH;

CaMOCTOSTEIILHOCTh ¥ B OCHOBHOM IMPABIIIBHOCTh PEIICHHS CUTYAI[HOHHOTO 3a/IaHUsl, YBEPEHHOCTb, JIOTUYHOCTb,

MOCJICIOBATEIEHOCTh M apTyMEHTHPOBAHHOCTD M3JIOKEHUS CBOCTO PEIICHHS, HCIIOB3YsI MMOHATHS PO(ECCHOHATBHOM

coepsl;

JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;

JIOMYCKAIOTCS OT/IEJIbHBIC HECYIIECTBEHHBIE OIIMOKHM, HCIIPABISIEMbIE CTYJCHTOM IOCJIe YKa3aHHs NPEIoIaBaTeis Ha HUX.
OlleHKa «YIOBJICTBOPUTEIbHOY» BBICTABISETCS CTYCHTY, €CIHU:

MPaBUIBHOCTh M OTHOCHTENIbHAS YETKOCTh OTBETA;

HE MOJHOCTBIO PACKPBIT OTBET: (hparMeHTapHOE 3HAHUE OIPEICICHUI MOHITHIT, OCHOBHBIX TOJIOKEHHUH, pACCMOTPEHHE

Pa3IMYHBIX TOYEK 3peHUS (€CITH BOMPOC MPEAIOIaraeT, XapakTepUCTHKA KOHIICTIIINHN (TI0JI0KEHUH) pa3HbIX aBTOPOB),

PacKphITHE COJCPIKAHHS BONPOCA, YCTAHOBJICHHE BHYTPHUIIPEAMETHBIX U MEXKIIPEIMETHBIX CBS3CH;

3aTPYAHCHUS MPH BBISIBICHUH TPUYHHHO-CIICICTBEHHBIX CBS3¢H U OPMYIHPOBKE OCHOBHEIX TIOJIOKEHUI, pACCMOTPEHUE

Pa3JIMYHBIX TOYCK 3PEHUs, BEIBOJOB IPH OTBETE HA BOMPOC (€CITU BOMPOC MPEIOIaraeT, COMOCTABICHHE KOHIICTIIIU

(TI0JI03KEHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT IMPUMEPHI (OOHAPYKUBAET IIOHUMAHUE MaTepUalia, HO HE YMEET JOCTATOYHO

rTyOOKO M TOKa3aTeIbHO 00OCHOBATh CBOM CYKICHHUS WU IPUBECTH CBOU IPUMEPHI), OTCYTCTBYIOT MPEICTABICHHUS O

MEXKTUCIUIUTMHAPHBIX CBS35X;

HEMOCJIeJ0BATEIbHOCTD PU M3JI0KEHHH MaTepuaa;

B OCHOBHOM OTBETHJI Ha BOTIPOC, JOMYCTUJ HECYIIECTBEHHBIE OIIUOKH, Cl1a00 apryMEeHTHPOBAN CBOE PELICHHUE, UCIIOJIb3Ys B

OCHOBHOM TIOHATHS TIPOo(hecCHOHATLHOU chepsr;

JIOMYCKAIOTCS OT/IEJIbHBIC CYIIECTBEHHbIC OLIMOKH, HCIIPABISEMbIE C TIOMOIIBIO TPENOAaBaTEeIIs.

O1ieHKa «HEYIOBJICTBOPUTEIBHOY BBICTABIISIETCS CTY/ACHTY, €CIIH;

M3JI0KEHHE OTBETA Ha YCTHBIM BOIIPOC HEMOJIHOE, OECCHCTEMHOE, WIIH OTBET HE MPEJOCTABIICH;

HEYMEHHE MTPOU3BOIUTH MIPOCTCHIIIHE ONICPALIMU aHAIN3a U CHHTE3a; JICNIaTh 0000IICHMS, BBIBOJIBI IIPHU OTBETE HA BOIIPOC;

HE OTBETHJI Ha BOIIPOC FIJTH OTBETHJI C TPYOBIMU OIINOKAMH;

JIOITYCKAIOTCS CYNIECTBEHHBIC OMIMOKH, HEUCIIPABIISIEMBIE JTAXKE C IIOMOIIIBIO MPETo1aBaTes.

1.4.IlepeyeHb TUMOBBIX AUCKYCCUOHHBIX TE€M JIsl MPOBEAEHUS KPYTJIOTO CTOIA
1.TexHOMOTHYCCKUI UK 0OCTYKMBAHUS KIIMEHTOB B KOHTAKTHOU 30HE

2. loctynmHOCTS MHpOPMAITUU 00 yCayrax

3. DCTETUIHOCTH BHEIITHETO BUJIA MPEATIPUATHS U paOOTHUKOB
4. Hanmmane ynoOCTB B 30HE OKHJAHUS

5. [IpoIOIKUTETLHOCT BpEMEHHU 00CITY KHUBAHHS

6. CterneHb JOCTYIMHOCTH KOHTAKTHOM 30HBI

7. ®yHKIN paOOTHUKOB KOHTAKTHON 30HBI

Kpurtepun u mkaixa OeHKH y4acTUsl B KPYTIIOM CTOJIE

OIICHKA «OTIIMYHO» BBICTABJISICTCS CTYICHTY:

MPABUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;

MOJTHOTA OTBETA: 3HAHKE OINPEICICHUI MOHATHI, OCHOBHBIX MOJIOXKCHUN, PACCMOTPEHHE PA3IIMUHBIX TOUCK 3PCHUS (eCiu
BOTIPOC MPEIIONIATAET, XapaKTEPUCTHKA KOHIIETIINH (TTOJI0KEHNH) pa3HBIX aBTOPOB), PACKPHITHE COAEPKaHHS BOIIPOCa,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3CH;

CcOOCTBEHHBIN aHAJN3 M OIIEHKA N3J1araeMoro MaTepuaia (€CiIy BOIPOC IMPEAIIoaraeT, COOCTaBICHNE KOHIETIIINN
(TIoON0XKEeHMHT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPHITHE BO3MOXKHBIX TIPOTHBOPEUHH, TIPOOIIEM, X OIEHKA;

YEeTKOCTb, TIOCIIEI0BATEIFHOCTh M TPAMOTHOCTD PEUH;

CaMOCTOSATEIFHOCTh M IPaBUIBHOCTH OTBETA, YBEPEHHOCTb, TIOTUIHOCTD, TIOCIE0BATEIIFHOCTh H ApTyMEHTHPOBAaHHOCTh
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPO(ECCHOHATIBHOMN chepsl;

CHCTEMHOCTb 3HAHUI;

JIOMTYCKAIOTCS SAMHUYHBIC HECYIIICCTBCHHBIC OMINUOKH, CAMOCTOSTEIBHO HCIIPABIISCMbIC CTYICHTAMHU.

OIICHKA «XOPOIIOY BBICTABISCTCS CTYACHTY, CCIIU:

MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;

10



MOJIHOTA OTBETA: HEIOCTATOYHO 3HAHKE OIPE/ICICHHI OHITHI, OCHOBHBIX ITOJIOKEHHUIT, PACCMOTPEHHE PA3INYHBIX TOYCK

3peHus (eci BOMPOC MPEATOIaraeT, XapaKTepUCTHKA KOHIISTIIIHN (TIOJI0KEHUH) pa3HbIX aBTOPOB), PACKPBITHE COICPIKAHHS

BOIPOCA, YCTAHOBJICHHE BHYTPUIIPEIMETHBIX H MEKIIPEIMETHBIX CBSI3CH;

COOCTBEHHBIN aHAIN3 M OLICHKA HU3JIaraeMoro mMarepuaia (eciii BOIpoC MPeAIoaraeT, COMOCTaBICHHE KOHIETILUH

(TIONI0XKEHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MMPUMEPHI (HE JEMOHCTPHUPYET CIOCOOHOCTH K MHTETPAIIMHA TEOPETUIESCKIX

3HaHHUW W TPAKTHKH), C1a00€ PACKPBITHE BO3MOKHBIX TIPOTUBOPEUHIA, TPOOIIEM, UX OICHKA,;

JIOCTATOYHASI YETKOCTh, MOCJICAOBATEILHOCTh M TPAMOTHOCTh PCUH;

CaMOCTOSTEIILHOCTh ¥ B OCHOBHOM IMPABIJIBHOCTh PEIICHHS CUTYAI[HOHHOTO 3a/IaHUsl, YBEPECHHOCTb, JIOTUYHOCTb,

MOCJICIOBATEIEHOCTh M apTyMEHTHPOBAHHOCTD M3JIOKEHUS CBOCTO PEIICHHS, HCIIOB3YsI MOHATUS PO(ECCHOHATBHOM

coepsl;

JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;

JIOMYCKAITCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYJACHTOM MOCJC YKa3aHHs MPEroIaBaTelis Ha HHX.
OlleHKa «YJIOBJICTBOPUTEILHOY BBICTABISETCS CTYCHTY, €CIHU:

MPaBUIBHOCTh M OTHOCHTENIbHAS YETKOCTh OTBETA;

HE MOJHOCTBIO PACKPBIT OTBET: (hparMeHTapHOE 3HAHUE OIPEICICHUI MOHITH, OCHOBHBIX TTOJIOKEHUH, pACCMOTPEHHE

Pa3IMYHBIX TOYEK 3peHUS (€CITH BOMPOC MPEAIOoIaraeT, XapakTepUCTHKA KOHIICTIINHN (TI0JI0KEHUH) pa3HbIX aBTOPOB),

PacKphITHE COJICPIKaHHsS BONPOCA, YCTAHOBJICHHE BHYTPHIIPEAMETHBIX U MEXKIIPEIMETHBIX CBS3CH;

3aTpyJHEHUsI IPU BBISIBICHUHU IPUYNHHO-CIICACTBEHHBIX CBsI3ei U (DOPMYINPOBKE OCHOBHBIX MOJIOKEHHH, PACCMOTPEHUE

Pa3IMYHBIX TOYCK 3PEHUs, BEIBOJOB IPH OTBETE HA BOMPOC (€CITU BOMPOC MPEIOIaraeT, COMOCTABICHHE KOHIICTIIIUI

(TIoJI03KEHMIT) pa3HBIX aBTOPORB), OTCYTCTBYIOT IMPUMEPHI (OOHAPYKUBAET IIOHUMAHUE MaTepUalia, HO HE YMEET JOCTaTOYHO

rITyOOKO M JTOKAa3aTeIbHO 00OCHOBATh CBOM CYXKICHHUS WU IPUBECTU CBOU IPUMEPHI), OTCYTCTBYIOT MPEICTABICHHUS O

MEXKTUCIUIUTMHAPHBIX CBS35X;

HETOCJICI0BATCIILHOCTh MPH U3JI0KCHUY MaTepHaa;

B OCHOBHOM OTBETHJI Ha BOTIPOC, JOMYCTUI HECYIIECTBEHHbIE OIIUOKH, Cl1a00 apryMeHTHPOBAN CBOE PELICHHUE, UCIIOJIb3Ys B

OCHOBHOM TOHATHS TIPOo(dhecCHOHATBLHOU chephr;

JIOMYCKAIOTCS OT/IEJIbHBIC CYIIECTBEHHbIC OLIMOKH, HCIIPABIISIEMbIE C IIOMOILBIO TPEHOAaBaTEeIIs.

O1ieHKa «HEYIOBJICTBOPUTEILHOY BBICTABIISIETCS CTYACHTY, €CIIH;

M3JI0KEHHE OTBETA HA YCTHBII BOIPOC HEMOJIHOE, OECCHCTEMHOE, WIIH OTBET HE MPEJOCTABIICH;

HEYMEHHUE MPOU3BOAUTD IPOCTEHIIINE ONEPAI[MH aHAIN3a U CHHTE3a; AeaTh 0000IeH s, BEIBO/IBI IIPH OTBETE HA BOIIPOC;

HE OTBETHJI Ha BOIIPOC HJIM OTBETUJI C TPYOBIMH OIINOKAMH;

JIOMTYCKAITCS CYNIECTBEHHBIC OMIMOKH, HEHCIIPABIISIEMbIC JTAXKE C IIOMOIIIBIO MPETIo1aBaTeIs.

2. baHk 3agaHuil 1Sl MPOMEXKYTOUHOM aTTeCcTaluu

[lepeyeHb THIOBBIX KOHTPOJIBHBIX BOTIPOCOB

Oranbl MPOEKTHPOBAHNS KOHTAKTHON 30HBI CEPBHCHOTO IMPEIIPUATHS
CTpyKTypa KOHTaKTHOM 30HBI CEPBUCHOTO MPEIIPUATH

3amaun KOHTAKTHBIX 30H CEPBHUCHOTO MPEATIPHATHS

TexHOMOTHYECKU UK 00CITy)KHBaHUS TOTPEOUTEIS B KOHTAKTHOM 30HE CEPBUCHOTO MPEIIPUATHS
Oco0eHHOCTH OpTraHU3aliK KOHTAKTHOHM 30HBI CEPBUCHOTO TPEATIPHITHS
®DaxTopbl, BIUAIONINE Ha 3()()EeKTHBHOCTE POIIECCOB B KOHTAKTHOM 30HE
CepBHCHBIC TIPOLIECCHl KOHTAKTHOW 30HBI CEPBUCHOTO MPEIIPUSATHS
JIOmKHOCTHBIC 00SI3aHHOCTH CEPBUC-MEHEKEPA KOHTAKTHON 30HBI CEPBUCHOTO MPEATIPHUSITUS
9. Tumnsl noTpeOuTENEH KOHTAKTHOH 30HBI

10. udopMaIiOHHBIC TEXHOJIOTHH, HCIOJIb3yeMbIC B KOHTAKTHOU 30HE

11. ®opMbl 1 METOIBI OOCTY)KUBAHUS TOTPEOUTEIICH B KOHTAKTHOM 30HE

12. CrangapTsl 00CTy>KUBaHUS B KOHTAKTHOM 30HE CEPBHCHOTO MPEIIPUSITHS
13. JIuHUS KOHTaKTa MEXITy paOOTHUKOM KOHTAKTHOH 30HBI U MOTPEOUTEIeM

14. Otrka pabOTHHKA KOHTAKTHON 30HBI CEPBHCHOTO TPEIIPHUSITHS

15. DcreTndeckas KyabTypa 00CIy>KHBaHHs B KOHTAKTHOH 30HE

16. KoMMyHHKaTHBHOE TIPOCTPAHCTBO KOHTAKTHOM 30HBI

17. KoMMyHHKaTHBHBIE Oapbepbl B KOHTAKTHON 30HE

18. be3omnacHOCTh MPOLECCOB B KOHTAKTHOM 30HE

19. ABTOoMaTu3anus MpoLecca oOKa3aHusl yCIayr B KOHTAKTHON 30He

20. Tpu HanpasieHus 0hOPMIICHUS KOHTAKTHOM 30HBI CEPBUCHOTO MPEAMPHUATUS
21. ®ponT-0huc n bak-oduc KOHTAKTHOM 30HBI CEPBIUCHOTO TPEIPHUITHS

22. ConeprxaHue KOHTAKTa B 30HE 00CITYy)KUBaHUSI TOTPEOUTEINS

23. Pabora ¢ xanobamu KIIUCHTA

24. UccnemoBanue MOTPEOHOCTEH M MPEATIOYTCHUN TOTPEOUTEIS

25.Ctpaterus ynpaBieHHs B3anMOOTHOIIEHUsIMU ¢ KireHTaMu (CRM)

26. Ilcuxonorn4eckne acTeKThl OpraHN3aIlii KOHTAKTHOW 30HBI

NN B WD =
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Kpurepun u mikana OneHKH 3a4era

OI1leHKa «3a4TEHOY» CTABHUTCSI, €CIIHM CTYIICHT TTOJIYYHII OLIEHKU «OTIHYHO», «XOPOLIOY, YAOBIECTBOPUTEILHOY» W/HITH
«3auTeHo» 3a 80% u Ooiree ceMUHAPOB U PAKTHIECKUX PadoT.

O1leHKa «HE 3a4TEHOY» CTABHUTCS, €CIIH CTYACHT TOIYYHII OL[CHKH «HEYIOBJIETBOPUTEILHO» H/WIH «3a4TEHOY 32 MEHEe ueM
80% ceMHHApOB 1 MPAKTHYECKUX PadOT.

8. YYEBHO-METO/JUYECKOE U NHO®OPMALIMOHHOE OBECIIEUEHUE JUCHUITJIIMHbBI

8.1. OcHOBHas nuTeparypa
1. bpaxuukos, M. A. CepBucosiorus : yaeOHUK Ui By30B / M. A. Bpa)XHUKOB. — 2-€ U3J., UCTIP. ¥ JOM. —
Mocksa : U3narensctBo HOpaiit, 2025. — 144 ¢. — (Bricmee obpazoBanue). — ISBN 978-5-534-13343-1. —
Texcr : anexTpoHHsI // O6pa3zoBarenbHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/567258
2. YUepnukos, B. I'. Cepsucosnorus : yaeOHuk 11 By30B / B. I'. UepaukoB. — 2-e u3., nepepad. u gom. — MockBa
: I3marensctBo FOpaiit, 2025. — 252 ¢. — (Bricmee o6pa3oBanune). — ISBN 978-5-534-13272-4. — Texcr :
anekTpoHHbIH // ObpaszoBatenbHas mnatdgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/567227

8.2. JlononHATEIHHAS INTEPATYPA
1. Bypakogckas, H. B. O6ciyxuBaHve B TOCTHHUYHOM KOMIUIEKCE 0COOBIX KATETOPHA KIIMEHTOB : y4eOHOe
noco6ue s By3oB / H. B. bypakosckas, O. B. JIykuna, }O. P. ComonoaukoBa. — 2-¢ u3a. — Mocksa :
WznarensctBo FOpaiit, 2025. — 96 c. — (Briciee o6pazosanue). — ISBN 978-5-534-18220-0. — Texcer :
aJIeKTpOHHEIH // OOpa3oBatenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/534557
2. Conory6oBa, I'. C. Opranuzamusi Ipou3BOACTBA M 00CITY>KMBAaHUS Ha MPEATIPUATHAX OOIIECTBEHHOTO MUTAHHUS :
yueonuk juist By3os / I'. C. Conorybosa. — 4-e u3z., ucnp. u jon. — Mocksa : U3narensctBo Opaiit, 2025. — 396
c. — (Beicmiee o6pazoBanue). — ISBN 978-5-534-15237-1. — Tekct : anekrpoHHbIi / OOpa3oBarensHast
miatdopma FOpaiir [caiir]. — URL: https://urait.ru/bcode/561624

Ceeepo-Kaekazckuii cOLManbHBbIA MHCTUTYT

|BMENMOTEYHO-MHOOPMALIMOHHDIA
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2024-2025 yyebHueiiron

8.3. IIporpammHoe o0ecneyenune

[Iporpamma Microsoft PowerPoint mist meMoHCTpaInuu mpe3eHTanuid, HOyTOyK ¢ MporpaMMO# sl TEMOHCTpaIIH
¢aitmoB ¢ pacumpernnem AVI, Google Chrome ©Opay3ep ¢ BO3MOXXHOCTBIO BBIXOJa B HMHTEpHET B pekuMme on-line
(metictByrormmit WiFi).

8.4. TIIpodeccnoHanbHbIe 0a3bl JAHHBIX

Hay4nas snektponnast ombanoreka - http://www.elibrary.ru/

Hayunast anextponnas oubnunoreka «Kubdepiaenunkay - http://cyberleninka.ru/

O6pasoBarenbHas miathopma FOPAT - https://urait.ru/

DnekTpoHHO-0nONnoTeuHas cucreMa ZNANIUM - https://znanium.com

8.5. UndopmanuoHHbIe CIPABOYHbIE CHCTEMbI

CnpaBoyHo-npaBoBas cuctema «Koncynsrantllnrocy - http://www.consultant.ru/

8.6. UnTepHeT-pecypcesl

HNudopmanmonHo-mpaBoBoit moptan TAPAHT.PY - www.garant.ru

O¢dunmansHBI HHTEPHET-TIOPTAT PABOBOH HHPOPMAITHH - http://pravo.gov.ru

ITopran rocygapcTBeHHBIX yeiyT Poccniickoit @eneparuu - https:/ www.gosuslugi.ru

CepBep OpraHoB rocynapcTBeHHOH Biactu Poccutickoit @eneparmu «Odurmanbaas Poccus» - http:// www.gov.ru

8.7. Metoanyeckue yka3zaHUs 110 OCBOCHHUIO JUCIIMILTAHBI
MeTonuueckue peKOMEHAANH M0 BEIEHUIO0 KOHCIIEKTOB JIEKLIUHA

KoncnekTupoBaHue JEKIUH — BXKHBIH LIar B 3a[IOMHUHAHUN MaTepHaa, I03TOMY KOHCIEKT JeKIUH He0OX0uMO
UMETh KaXIOMY CTY/IEHTY. 3aj1a4a CTyIcHTa Ha JICKIIMK — OJIHOBPEMEHHO CITyIIaTh MPEoaBaTelis, aHaIU3UPOBATh U
KOHCIIEKTUPOBATh HH(POpMAaIHio. [Ipu 3TOM Kak CBUAETEIbCTBYET MPAKTHKA, HE HY)KHO CTPEMHUThLCS BECTH JOCIOBHYIO
3anuck. TakuM 00pa3oM, JICKIIUIO MPEoaBaTelIsi MOXKHO KOHCIIEKTHPOBATh, TP 3TOM Ba)KHO HE TOJHKO BHUMATEIHHO
CJIyHIATh JIEKTOPA, HO M BBIJCISTH HanboJiee BAXKHYIO HH()OPMAIHIO U COKPAILIEHHO 3alKMChIBaTh ee. [Ipu 3TOM 0JTHO u
TO e cojiepKaHue GUKCUPYETCS B CO3HAHUHU YEThIPE Pas3a: BO-TIIEPBLIX, IPU CAMOM CIYIIAHHUHU; BO-BTOPBIX, KOT1a
BBIJICIISIETCSI TJIABHASL MBICIIb; B-TPETHHX, KOT/IA OIBICKUBAaeTCs 0000maromiast (hpasa, U, HAKOHEII, IIPH 3aIHCH.
Marepuan 3anoMuHaeTcst 00Jiee MOJIHO, TOYHO U MPOYHO.

XOpOHII/Iﬁ KOHCIHCKT — 3aJI0OT YCTKUX OTBETOB HA 3aHATUAX, XOPOIUIETO BLINIOJTHECHUA YCTHBIX OIPOCOB,
CaMOCTOATEIbHBIX 1 KOHTPOJBbHBIX pa60T. 3HAYUMOCTh KOHCICKTUPOBAaHWA HA JICKHUOHHBIX 3aHATUAX HCCOMHCHHA.
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IIpoBepeHo, uto cocraBieHne 3(h(HEKTHBHOTO KOHCIIEKTA JICKIIM MOYKET COKPAaTHTh B YETHIPE pa3a Bpems,
HE00X0IUMOE TS TTOJTHOTO BOCCTAHOBJICHHS HY)KHOU mHQOpMaIu. [t 5KOHOMHUH BPEMEHH, TTepeT KaKIOH JeKITuei
HE0O0XOIMMO BHUMATEIBHO IIPOYUTATh MaTepHAI IIPEABIAYIIEH JICKIINH, BHECTH MCIIPABIICHHS, BBIICIIUTH BaYKHBIE
ACTIEKThI H3y9aeMOTr0 MaTepHaja

KoHcnekt momoraet He TOJBKO JIydllle YCBauBaTh MaTepUall Ha JEKLUHU, OH OKa3bIBACTCSI HE3aMEHHUM IIPH MOATOTOBKE
sk3ameny. CieoBaTeNnbHO, CTYACHTY B TaJbHEHIIEM BaXKHO YMETh O(DOPMHUTH KOHCIICKT TaK, YTOOBI BaKHBIE MOMEHTEI
KYJIBTYPOJIOTHYECKON HIeN OBIIH BBIICICHBI TpadUuecKy, a TIIaBHYI0 HHPOPMAIIHIO CIIeAYET BRIACIST B
CaMOCTOSTEeNbHBIE a03aIlbl, GUKCUPYA ee OoJiee KPYIMHBIMU OyKBaMH WM I[BETHEIMH Mapkepamu. KOHCIIEKT TOIDKeH
UMETB TOJIS IS 3aMETOK. DTO MOTYT OBITh OuONIMorpaduueckue CChUTKH U, HAKOHEI, COOCTBCHHBIC KOMMCHTAPHH.

MeTtoagnmdeckue PEKOMECHIAITNH 10 TOATOTOBKE K 3aHATHUAM CEMHUHAPCKOT'O THUIIA

3aHATHS CEMUHAPCKOTO THITASBILIIOTCS OJHUM U3 OCHOBHBIX 3BEHBEB IPOIIECCA N3YUEHUS TUCIMIUIHHEL. Llens 3ansTuit
3aKIIF0YAETCS B YACHCHUU M YCBOSHUH CTYACHTAMH BaXHEHIIINX MTPABOBBIX KATETOPHUN M TIOHITHH, BEIpaOOTaHHBIX
IOPUCTIPYACHIIMEH U UMEIOIINX MPUHLUIIAATIBLHOE METOI0JIOTUYECKOE U MPAKTUUECKOE 3HAUSHHE I BCEr0 KOMILIEKCa
MPaBOBBIX HAYK.

B xone ceMHHApOB CTYACHT 3aKpeIUIsIeT U YIIyOJIseT 3HaHUS, TOJTydeHHbBIC Ha JICKIIUAX U B X0JI¢ CAMOCTOATEIbHON
MOJIrOTOBKH, MPUOOPETACT HABBIKKA HAYYHOTO MBIIICHHS, 00pabOTKM 00IIEH U CrienualbHOM HHPOPMALIUY O TPaBe,
YMEHUE MOCIICA0BATEIIFHO, YETKO U ApTYMEHTUPOBAHO HM3JIaraTh CBOU MBICIIH, OTCTAUBATh COOCTBCHHBIC TIO3UIIUH.

[ImaHBl cCeMUHAPCKUX 3aHATHH, NX TEMAaTHKa, pEKOMEHIyeMas INTepaTypa, Hejb U 3a4a4H €€ H3yIeHNs COOOMaTCs
MpernoaBaTeIeM Ha BBOJHBIX 3aHATHSX WM B METOJMYCCKUX YKa3aHUSX IO JAHHOU TUCIHUIUIAHE.

[Ipexxae 4yeM npuCTYNHUTh K U3yUEHHIO TEMBI, HEOOXOAMMO MMPOCMOTPETH OCHOBHBIE BOTIPOCHI IUTaHA CEMUHApa.
HaunHas mOATOTOBKY K CEMHHAPCKOMY 3aHSTHIO, CTYJCHTAM HEOOXOAMMO, MPEXKIC BCETO, TOCMOTPETh KOHCIICKTHI
JICKIHA, pa3/esibl y4eOHUKOB M yYCOHBIX MMOCOOHIA, YTOOBI OJYYHUTH OOIIEe MPEICTABICHIE O MECTE U 3HAYCHUH TEMBI
B U3y4aeMOM Kypce. 3aTeM ClIeyeT MopadoTaTh ¢ JOMOJIHUTESIHHON TUTEPaTypOoi, CieiaTh KOHCIICKTH CEMUHAPCKHUX
3aHATHUH 110 PEKOMEHIOBaHHBIM HCTOYHHKAM.

KoHCIeKThl CeMUHAPCKUX 3aHATHI UMCIOT IEPBOCTCIICHHOE 3HAYCHHUE JIJISI CAMOCTOSITEIBHOM paboThl CTyeHTOB. OHI
MIOMOTAIOT ITOHATH OCTPOCHNE U3y9aeMOM KHUTH, BBICITUTh OCHOBHBIC TTOJIOKEHHS, IPOCIEANTh UX JIOTHKY U TEM
CaMBIM IPOHUKHYTH B TBOPUECKYIO JTA00OPATOPHIO aBTOPA.

Benenne KoHCIIEKTa CIIOCOOCTBYET MPEBPALICHUIO YTCHUS B AKTUBHBIN POLIECC, MOOWIIA3YET, HAPSAAY CO 3PUTCIILHOM,
1 MOTOpHYIO TlamsTh. ClielyeT MOMHHTD: Y CTYACHTa, CACTEMATHYECKU BEAYIIETO KOHCIIEKTHI, CO3/IAETCS CBOM
WHIWBUIYATBHBIN (GOHJ TIOJCOOHBIX MaTEPHUAIOB I OBICTPOTO IMOBTOPEHUS MPOYNTAHHOTO, TSI MOOHITU3AITN
HAKOIJICHHBIX 3HAHHUH.

[Ipy KOHCTIEKTUPOBAHUU MO>KHO MCHOJIB30BATh Cieaylomue (GOpMbI 3alUCH: IJIaH (IPOCTON U Pa3BEPHYTHII), BHIIUCKH,
TE3HCHI.

HpI/I BBCJICHNHU KOHCIICKTA BA’KHO Pa3BUBATh YMCHHUE COMOCTABJIATD HCTOYHUKHU, IPOAYMbIBATH I/ISY‘IaeMLIﬁ Martepual, a
TaKX€ COCTABJIATH KOHCIICKT C YYETOM CBOETO 6y;[yLuero YCTHOT'O BBICTYIIICHUA.

Ha cemMunape kaxJplii €ro y4aCTHUK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHUIO 110 BCEM IIOCTABICHHBIM B ITAHE
BOIIPOCAaM, MPOSBIATH MAKCUMAJIBHYIO aKTHBHOCTD IIPY UX PaCCMOTPEHHUH. BBICTyIIIIeHHE JOIKHO CTPOUTHCS
cBO0OTHO, YOeIUTENHHO U apryMeHTHpoBaHO. [IpenogaBarens ciaequT, 9To0B BEICTYIIICHHE HE CBOIUIIOCH K
PENPOIYKTHBHOMY YPOBHIO (ITPOCTOMY BOCIIPOM3BEACHHUIO TEKCTA), HE IOMMYCKACTCS M MMPOCTOE YTCHNE KOHCIIEKTA, TEM
bonee yueOHuka. Heo6xoaumo, 4ToObI BEICTYMAONIHNA TPOSIBIIT COOCTBEHHOES OTHOIIICHHE K TOMY, O YeM OH TOBOPHT,
BBICKa3bIBAJI CBOC JIMYHOE MHCHHUE, TOHUMAHUE, 0OOCHOBBIBAJI €0 U MOT C/ICJIaTh IPABUIILHBIC BBIBOJBI H3 CKa3aHHOTO.
IIpu 3TOM CTYyIEHT MOKET 00paIaThCs K 3aMUCSIM KOHCIICKTa U JICKIIHIA, HEITOCPEICTBCHHO K MIEPBOMCTOYHUKAM,
UCIIOJIb30BaTh 3HAHUE YUCOHOH U JOMOTHUTEIBHON TUTEPATyPhl, (PAKTHI U HAOIIOICHUS COBPEMCHHOM KU3HU U T. 1.

Bokpyr Takoro BEICTYIICHHS MOTYT Pa3rOpPEThCs CIIOPBI, AUCKYCCHHU, K YIaCTHIO B KOTOPBIX JOJDKEH CTPEMHUTHCS
Kax eI, [IpenogaBarenb, B CBOIO 0Yepeiib, OYIET BHUMATEIFHO U KPUTHUCCKHU CIYIIATh, IIOJAMEYaTh OCOOCHHOC B
CYXJICHUSIX CTYACHTOB, yJIaBINBATh HEAOCTATKH U OIIMOKHU, KOPPEKTHPOBATH MX 3HAHMUS, H, B Clly4yac HEOOXOAUMOCTH
Pa3penInTh CIIOPHYIO CUTYAITHIO.

CemuHap sIBIsieTCSl BaXKHEHIIeH GOpMOii YCBOCHHNS 3HAHUH.



Brajienne MOHATHIHBIM alapaToM — HEOOXOMMOE YCIIOBHE YCBOCHUS mpeMeTa. B ycBoeHnu ux BecbMa 3((HeKTUBHO
NPOBEICHUE MUChbMEHHbBIX U YCTHBIX MIOHSATUHHBIX KOHTPOJIBHBIX pabOT, TEPMHUHOJIOTMYECKUX AUKTAHTOB, TECTOB.
Kpome Toro, UCrosb3yoTest pa3inyHble BUIbI YCTHOTO OIIPOCA: IKCIIPECC-0IIPOC, ONPOC-MHBEPCHSL.

Dxenpecc-onpoc — 3T0 MPEATIOKEHUE PACKPHITh Ha3BaHHbIE NOHATUA. Onpoc-uneepcus, B OTIANUNE OT 3aJJaHUS
MOSCHUTH 3HAYCHNE TEPMHHA, TPEII0KEHUE TOCTaBUTHh BOIPOCHL. Takoi mpreM crocoOCTBYET He IPOCTO
«y3HaBaHMIO» TEPMHHA, HO M BBOJUT €TI0 B aKTHBHEIHA CIIOBaph CTYACHTA.

CeMUuHapCKUE 3aHATHUS 10 MPEIIIOKESHUIO TPEIOAaBATENISI MOTYT OBITh MPOBEICHBI B BU/IC CBOOOIHOM TUCKYCCHU IO
CYIIECTBY 00CYXTaeMOi TeMbl, B popMe BBICTYIUICHUH C 3apaHee MOITOTOBJICHHBIMH JTOKJIaiaMu (3cce) 1o
PEKOMEHyeMbIM BOIIPOCAM U MX MOCIEAYIOLIET0 00CYKACHHS. B X01€ 3aHATHI CTYyI€HTbI MOT'YT BBIMIOJIHSTh
MUCHhMEHHbIE 33J]aHUs 110 BOIIPOCAM TEMbI, OTBEYATh HA KOHTPOJIbHBIC TECThI. TaKke MPakTHKYETCs IIPOBEICHHE
CEMHUHAPCKHX 3aHATHUH B KOMIBIOTCPHOM KJIACCE B MHTCPAKTUBHOM Gopme (00ydarolue Urpsl, TECTHPOBAHUE).

[ToaroToBKa K CEMHHAPCKHIM 3aHATHSIM MPOXOIAT B HECKOJIBKO 3TAIOB: BO-NIEPBBIX, HEOOXOIMMO BHUIMATEIHHO H3yIHTh
BOIPOCHI U JINTEPATYPY, PEKOMEHJOBAHHYIO JJIsl aHAJIN3a; BO-BTOPHIX, CJIEyeT IPOU3BECTH MOUCK TOTOTHUTEIBHOM
UH(QOPMALUYU U3 U3BECTHBIX HCTOYHUKOB (3TO MOTYT OBITh 3JICKTPOHHBIC PECYPCHI; JOMAIHIE U BY30BCKUE
OuONMMOTEeKH; KAOMHET KOMU(PHUKAIMY U T.J.). B TpEThHUX, CTYJICHT MOXKET TOTOBUTHCS K CEMUHAPY KaK CAaMOCTOSATEIIBHO,
TaK U MPU y4aCTUU NPENOAaBaTeNsl, y KOTOPOro MOXKHO MPOKOHCYIBTHUPOBATHCS 110 BOMPOCAM CEMUHAPCKOTO 3aHSTHSL.
B-4eTBepThIX, MOATOTOBKA K CEMUHAPY MOXET OBITh KaK HHIMBHYaIbHOM, TaK M KOJUICKTHBHOM (COBMECTHOE
00CyX/IeHUE BOIIPOCOB CEMUHAPa, PEIICHIE KAa3yCOB, 3a/1a4). B-MATHIX, MOJTOTOBKY K CEMUHAPY MOKHO MPOBOIUTH
(>xenaTenbHO) B MICEMEHHOM BHJE, COCTABIIIA KOHCIIEKT JINTEPATYPHI IT0 TeME MM KOHCIIEKT OTBETa Ha BOIIPOCHI
ceMHHapa. B-mecThIX, MpH MOAroTOBKE K CEMUHAPY HEOOXOIMMO MPOBOUTE PETIETUIINH, €CIIH 3TO CBsI3aHA C
JICIIOBBIMH HTPaMH, POJIEBEIMH UTPaMH. B-cepMBIX, IPH MMOATOTOBKE K MPAKTHIECKOMY 3aHATHIO CTYICHTY
HEo0XxoIMMo 0coboe BHUMaHHE 00PAaTUTh Ha COCTOSTHHE 3aKOHOAATENbCTBA, KOTOPOE OYCHb AMHAMIYIHO ¥ MOXKET
M3MEHHUTHCS HAKaHYHE 3aHATH. B-BOCEMBIX, CTYICHT JODKEH 00paTUTh BHUIMAHHE HAa CTEIICHb HAYYHOM
Ppa3pabOTaHHOCTH TEMBI B CMEKHBIX TUCIHUILIHHAX: (PHIocoduu, MONUTONOT UM, COIIMOJIOTHH, UCTOPHHU, KYyJIbTYPOJIOTH H
JPYTHUX.

Meroauyeckue peKOMEHIAIUH [0 OPraHU3alii CAMOCTOSITENLHOIM PaboThI CTyJCHTA

JIst “HaUBHyanmu3aniy 00pa3oBaTeILHOTO MpoIecca caMocTosATeNbHYI0 padoty (CP) MOXHO pa3aenuTh Ha 0a30BYIO U
JIOTIOJTHUTEIIbHYO.

bazoBas CP obecrneunBaeT OATOTOBKY CTYACHTA K TEKYIIMM ayJANTOPHBIM 3aHSATHAM U KOHTPOJIbHBIM MEPOIPHUSITUSIM IS
BCEX JAUCLUILIMH Y4€OHOTO IUiaHa. Pe3ynbTaThl 3TOM MOATOTOBKH MPOSBISIOTCS B aKTHBHOCTH CTYACHTA HA 3aHATHSX U B
Ka4yeCTBE BBIIIOJHCHHBIX KOHTPOJIBHBIX pa0O0T, TECTOBBIX 3aJJaHHM, CJICIIAHHBIX JOKIAIOB U APYTUX (GOPM TEKYIIETO
koHTpois. basosas CP moxer BKiIr0O4aTh cienyromue GopMbl paboT: H3ydeHHE JICKIIMOHHOTO MaTepualia,
MpeycCMaTpUBAIOIIKE POPA0OTKY KOHCIICKTA JCKIMIA U Y4eOHOH TUTepaTyphl; MOucK (moadop) u 0030p JIUTEpaTyphl U
AJIEKTPOHHBIX UCTOYHUKOB HH()OPMAIHH 10 MHIANBUAYAILHO 33JAHHOW MPOOJIeMe Kypca; BRIIOIHEHUE JOMAIITHETO 3aIaHuUs
WIH JOMAITHEH KOHTPOJIBHOM pabOThI, BEIIABACMBIX HA MPAKTHYCCKUX 3aHITUAK; U3YUYCHUE MaTepHalia, BRIHECEHHOT'O Ha
CaMOCTOSTENILHOE N3yUYCHHUE; OJrOTOBKA K MPAKTUYECKUM 3aHSTHSIM; MOATOTOBKA K KOHTPOJIBbHON paboTe nin
KOJUIOKBHYMY; TIOATOTOBKA K 3a4eTy, aTTeCTAIVsIM; Harmrcanue pedepara (3cce) 1o 3agaHHoli mpodieme.

Jononuurenshast CP HanpasiieHa Ha yriryOieHre | 3aKperuieHHe 3HAHUI CTYACHTa, Pa3BUTHE aHAJTUTHYECKUX HABBIKOB 10
npobiemMaruke yueOHON TUCHUIIMHBL. K Hell OTHOCSTCS: MOJArOTOBKA K 9K3aMEHY; BBIMOJIHEHNE KYPCOBOM paObOThI UITH
MPOEKTA; UCCIeI0BaTeNbCKasi paboTa U y4acTHe B HAYYHBIX CTYACHUYECKHX KOHPEPECHIHIX, CeMUHAPAX U OJIMMITHA/IAX;
aHaJIM3 HAYYHOU MyOIMKaIMH 110 3apaHee ONpeeIeHHOI penoaaBaTeseM TeMe; aHaIu3 CTATHCTHYECKUX U (PAKTUUECKUX
MaTepHUAaJIOB M0 33JaHHOI TeMe, MPOBEACHUE PACUCTOB, COCTABICHUE CXEM M MOJICIICH HA OCHOBE CTATUCTHYCCKHIX
MaTepHUaJoB U JIp.

B yueOHOM mporiecce BBIICISIOT 1BA BUIA CAMOCTOSTEIBHON pabOThI: ayIMTOPHAS U BHEAYIUTOPHAs. AyAUTOpHAS
CaMOCTOSATENIbHAS pad0Ta MO AUCIUILTUHE BIMOJIHACTCS HA YYCOHBIX 3aHATHSX 110/ HEMOCPEICTBEHHBIM PYKOBOJICTBOM
IpernoiaBaTess u o ero 3ananusM. OCHOBHBIMU (JOPMaMU CAMOCTOSITEIBHOM pabOThI CTYICHTOB C YY4aCTHEM
npenojaaBaTesei sIBISIFOTCS: TEKYIIHe KOHCYIbTAlH; KOJUIOKBHYM KakK (hopMa KOHTPOJISE OCBOCHHSI TEOPETUIECKOTO
COJICpIKaHUs TUCUMILTUH; IPHEM U pa300p JOMAaIIHMX 3alaHui (B 4achl MPAKTHUECKHUX 3aHSATHH); BBIIIOJIHEHHE KYPCOBBIX
paboT (MPOEKTOB) B paMKax AUCIHILINH (PYKOBOJCTBO, KOHCYJIbTUPOBAHUE U 3aIIUTa KYPCOBBIX paboT (B 9ackHl,
MpeAyCMOTPEHHbIE YIeOHBIM [IAHOM); TIPOXOXKACHHE U 0QOPMIICHHE Pe3yJIbTATOB MIPAKTHK (PYKOBOJCTBO U OLICHKA YPOBHS
chopmupoBaHHOCTH TPOGECCHOHATBHBIX YMEHUH ¥ HABBIKOB); BBIIOJIHEHNE BHITYCKHON KBaTU(PUKAIIMOHHON pabOThI
(PyKOBOJICTBO, KOHCYJIbTUPOBAHHE U 3aIMTA BBIITYCKHBIX KBATH(PUKAITMOHHBIX paboT) U ap.

BreaynuTopHas caMOCTOsTeIbHAs paboTa BBITIOIHICTCS CTYACHTOM T10 3a/IaHUIO0 MPETOAaBaTelis, HO 0e3 ero
HEMOCPEACTBEHHOI0 yyacTusi. OCHOBHBIMH (hOpMaMK CaMOCTOSATEILHON paOOThI CTYACHTOB 0€3 yJacTHs MperoaBaTesci
SIBIIIIOTCS: (POpPMUpPOBAHKE U YCBOCHUC CONICPIKAHMS KOHCIIEKTA JICKI[UI Ha 0a3e pEeKOMECHIOBAHHOW JICKTOPOM y4COHOM
JUTEPaTyphI, BKIOYas HHPOPMAIMOHHBIC 00pa30BATEIBHBIC PECYPCHI (JCKTPOHHBIC YUYCOHUKH, IJICKTPOHHBIC ONOITHOTEKH
U Jip.); HamucaHue pedeparos, 3cce; MOJArOTOBKA K MPAKTHYCCKUM 3aHATHUSAM (IIOJrOTOBKA COOOIICHU, TOKIAI0B, 3aJaHHN);
COCTaBJICHUEC aHHOTUPOBAHHOTO CITUCKA CTAaTeH U3 COOTBETCTBYIOIINX JKYPHAJIOB MO OTPACIsIM 3HAHUH (IIe1arOrmIeCKuX,
MICUXOJIOTHYECKHUX, METOJJMUYECKUX U JIP.); YIIIyOJICHHBIN aHAIN3 HAyYHO-METOANYECKON JTUTepaTyphI (IIOArOTOBKA
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pereH3nil, aHHOTAIlui Ha CTaThio, OCcOOMe U Ap.); BHIIIOJIHEHHUE 3aJaHUH 110 cOOpYy MaTepuaia BO BpeMs MPaKTHKH;
OBJIQJICHUE CTYICHTaMH KOHKPETHBIX YIeOHBIX MOIyJICH, BEIHECEHHBIX Ha CAMOCTOATENIFHOE U3yUeHHE; TOA00p MaTepHaia,
KOTOPBII MOXKET OBITH MCITONIE30BAH VIS HaMCaHUs pedepaToB, KypCOBBIX U KBATH()HUKAIMOHHBIX paboT; MOATOTOBKA
TIPE3CHTAINH; COCTABJICHHE TJI0OCCAPH, KPOCCBOPIA IO KOHKPETHOM TeMe; MOATOTOBKA K 3aHATHAM, IIPOBOAUMBIM C
HCTIOJIb30BaHUEM aKTUBHBIX (hOpM 00ydeHHUs (KPYTIIble CTOJIBI, TUCITYTHI, IEIOBBIC HUTPHI); aHATTN3 ICTIOBBIX CHTYaIHil
(MHHU-KeHcOoB). I'paHUIBI MEXKIY 3TUMH BHIAMH PaOOT OTHOCHUTENBHBI, 2 CAMH BUIBI CAMOCTOSTEIBHOM PabOTHI
MePeceKaroTCsl.

Meronuueckue yka3aHus 0 NOJrOTOBKE K YCTHOMY OIPOCY

CaMmocrosiTenbpHas padoTa CTyICHTOB BKJIFOYACT MOJrOTOBKY K YCTHOMY OIPOCY Ha CEMUHAPCKUX 3aHATHAX. JIJ1s 3TOrO0
CTYJICHT U3y4aeT JICKIIUH, OCHOBHYIO U JIOTIOJIHUTEIBHYIO JINTEPATypy, MyOauKaimu, nHGopmaruio u3 MHTepHEeT-pecypcoB.
Tema 1 BOIPOCH K CEMUHAPCKUM 3aHITHSAM, BOIPOCHI JIJIsi CAMOKOHTPOJIS COJICPKATCS B paboyei yueOHOM mporpaMme 1
JIOBOJSITCS IO CTYJICHTOB 3apaHee. D()(PEeKTUBHOCTh MOATOTOBKH CTYJICHTOB K YCTHOMY OIIPOCY 3aBHCHUT OT KayecTBa
03HAKOMJICHUS C PEKOMEH/IOBAaHHOM JTUTEpaTypo. J{JIsl MOATOTOBKH K YCTHOMY OIPOCY, OJIUI-ONPOCY CTYIEHTY
HEOOXOIUMO 03HAKOMHUTHCSA C MaTEPHAIOM, TOCBAIIICHHBIM TEME CEMHUHAPA, B YIeOHUKE WIH APYTrOd PEeKOMEHIOBaHHON
JUTEpaType, 3alHCAX C JIEKIIMOHHOTO 3aHATH, OOpaTUTh BHUMaHHE Ha YCBOCHIE OCHOBHBIX HOHATHH AUCIUTUINHEI,
BEISIBUTBH HESICHBIE BOTIPOCHI M IOA0OpATh JOMOJHUTENBHYIO TUTEPATYPy U UX OCBEIICHHUS, COCTaBUTH TE3UCHI
BBICTYIUICHHS 10 OTJEIBHBIM IPOOIEMHBIM acriekTaM. B cpemHeM, TOATr0TOBKa K YCTHOMY OIIPOCY TIO OTHOMY
CEMHHAPCKOMY 3aHSATHIO 3aHUMaeT OT 2 110 4 4acoB B 3aBHCHMOCTH OT CJIOKHOCTH TEMBI B 0COOEHHOCTEH OpraHn3aIiu
CTYJICHTOM CBOCH CaMOCTOSTEILHON pabOTHI.

Metonuueckue peKOMEHAANN K BHITIOJHEHUIO MPAKTHYECKUX 3aJaHUN

[IpakTryeckue 3a1aHus 3aHIMAOT TIPEUMYIIIECTBCHHOE MECTO TIPU H3YICHUHU 00IEepodeCCHOHANBHBIX H
po¢eCCHOHANBHBIX AUCIUILTHH. [IpakTHUYecKue 3aHATHS MIPOBOIATCS C IIEIBI0 BRIPAOOTKH MPAKTUYCCKUX YMECHUH H
MpUOOPETEHNUS HABBIKOB B PEIICHUU 3a/1a4, OTPa0OTKH yIPaKHCHUH, BRITIOJTHEHUH YSPTEKEH, MPOU3BOJICTBE PACUETOB U T.
.

Xoxa paboThI:

- U3YYUTH TEOPETHICCKUIA MaTepHal;

- BBITIOJIHUTD 3aJIaHS;

- OTIMCATh XOJ] BHITIOJTHEHUS 3a/IaHUH;

- OTBETUTH HA KOHTPOJIBHBIC BOIIPOCHL.

BrInonHeHNE IPAKTHICCKUX 3aHATHH TOJKHO OBITH 0(hOPMIICHO B TETPAIH U IPAKTHICCKUX PAaOOT, U BKIIFOYATh B CCOS:
- HOMEp U TeMY 3aHSTHS;

- 3aIOJTHCHHBIC TAOJIHIIEI,

- CXEMBI U CTPYKTYPHI;

- He00XOIUMBIC BBIBOJIBI,

- KpaTKHe OTBETHl HA KOHTPOJIbHBIE BOIPOCHI.

MeTtoandeckue yKa3aHus 10 TOATOTOBKE K TECTUPOBAHUIO

YcnenrHoe BRIOTHEHNE TECTOBBIX 3aJaHUH SBISIETCS HEOOXOIMMBIM YCIIOBHEM UTOTOBOW TOJOKHUTEIEHOM OIIEHKH B
COOTBETCTBUH C PEHTHHTOBOM CHCTEMOW 00y4eHMs. BhITIOTHEHNE TECTOBBIX 3aJaHHI MPEIOCTABISIET CTyIEHTaM
BO3MOKHOCTH CAMOCTOSTEIEHO KOHTPOJIMPOBATh YPOBEHb CBOMX 3HAHWMH, OOHAPYKUBATH MPOOEITHI B 3HAHUSAX U IPUHUMATH
MEepBI 110 WX JUKBUAAINH. DOopMa U3I0KEHHUS TECTOBBIX 3a/IaHUI MMO3BOJISET 3aKPETIUTh M1 BOCCTAHOBHUTH B ITAMSTH
polaeHHbIA MaTepran. Jis GopMupoBaHYsI 3aJaHUN UCTIONB30BaHa KakK 3aKphITas, Tak M OTKpHITast ¢popMa. Y CTyIeHTa
€CTh BO3MOKHOCTh BRIOOpa MPABUIILHOTO OTBETA MJIM HECKOJIBKUX MPABUIBHBIX OTBETOB U3 YHCIIA TPEAIOKCHHBIX
BapuaHTOB. JIJisl BEIMOJIHEHUsI TECTOBBIX 3aJaHUN CTYIEHTHI JOJKHBI M3YUUTh JIEKIIMOHHBIM MaTepHual 1o TeMe,
COOTBETCTBYIOIIUE Pa3Aeibl YYCOHUKOB, yIeOHBIX MOCOOHI M JPYTUX UCTOYHUKOB.

Eciu kakue—To BOIPOCHI BEIHECEHBI IPETIOAABATEIIEM Ha CAMOCTOSATENIFHOE U3yUCHHE, CIICIYET OOPaTUThCS K yUCOHOM
JIUTEpaType, peKOMEH0BAHHOM MpernoiaBaTeeM B KaueCTBe UCTOYHUKA CBeJeHUM. Takxke Npu MOATOTOBKE K
TECTHPOBAHUIO CIEAYET MPOCMOTPETh KOHCIIEKT NPAKTUIECKUX 3aHATHI U BBIACIUTH B IPAKTUICCKHE 3aTaHNUS,
OTHOCSIIECS K JaHHOMY pa3zeny. Ecnu 3aganns Ha Kakue-TO TeMbI He ObIUTH pa300paHbl Ha 3aHATUAXK (WITH pEIIeHUs
KOTOPBIX OKa3aJIMCh HE TOHATHIMH), CIIEAyeT 00paTUThCS K yueOHOM TuTepaType, PeKOMEHIOBaHHON IpenojaBaTeeM B
KadecTBE MCTOUYHHUKA CBeJeHUN. [101e3H0 caMOCTOSTEBHO PEIINTh HECKOJIBKO THITMYHBIX 3aJaHUH TI0 COOTBETCTBYIOIIEMY
paszmeny.

MCTO,HI/I‘IGCKI/IC YKa3aHud K MOATOTOBKE U MPOBEACHUTIO yqe6H0171 JAUCKYCCHUU

[pu opraHu3auu JUCKYCCHH B y4eOHOM MPOIECcCe OOBIYHO CTABATCS CPa3y HECKOJIBKO YICOHBIX I, KaK YHCTO
MO3HABATENbHBIX, TAK 1 KOMMYHHUKATUBHBIX. [IpH 3TOM IieNH AUCKYCCHH, KOHEYHO, TECHO CBSI3aHBI ¢ ee TeMoil. Ecnu
TeMa OOIIMpHA, COACPKUT OOJIBIION 00beM HHPOPMAITUH, B PE3YIIbTATE AUCKYCCUN MOTYT OBITh JJOCTUTHYTHI TOJIEKO
TaKHe IeJH, Kak cOop U yrnopsiioueHne HHPOpMaIHH, MOUCK aJbTEPHATUB, UX TEOPETUUECKAst MHTEPIIPETALUS U
METOJI0JIOTHYECKOe 000CHOBaHUEe. Eciii TeMa TUCKYCCHH Y3Kasi, TO TUCKYCCHS MOYKET 3aKOHUYUTHCS IPUHATHEM
pelICHUS.
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Bo BpeMs AUCKyCCHU CTYIEHTBI MOTYT JHOO JOMOJIHSTE APYT APYra, IMOO MPOTUBOCTOATH OJUH ApyroMy. B mepBom
cily4ae HpOSIBIISIIOTCS YePThI AUANOTa, @ BO BTOPOM JHCKYyCCHsl TprobpeTaeT xapakrep crniopa. Kak npasuio, B
JIICKYCCUH MPUCYTCTBYIOT 002 3TH 3JIEMEHTa, [I03TOMY HETPAaBUIIbHO CBOAUTH MOHSITHE JUCKYCCUH TOJIBKO K criopy. 1
B3aUMOKCKJIFOYAOIIHIA CIIOP, U B3aUMO/IOTIONHSIONIUI, B3aMMOPa3BUBAIOIIN THAJIOT UIPAIOT OOJIBIIYIO POJIb, TAK KaK
MIEPBOCTENIEHHOE 3HaUeHUE UMeeT (HaKT COTIOCTABICHHS Pa3IUIHbIX MHEHHUH 110 OJTHOMY BoTIpocy. D PeKTHBHOCTH
NPOBEICHUSI UCKYCCUH 3aBUCUT OT TaKHUX (DaKTOPOB, KakK:

MOATOTOBKA (MHPOPMUPOBAHHOCTh H KOMIIETEHTHOCTh) CTYACHTOB TI0 TIPEIOKEHHON TIpobieMe;

CEMaHTUYECKOE 0JIHO00pa3ue (BCce TEPMHUHBI, Ie)UHUILINY, TOHITHS U T.J. JOJDKHBI ObITH OJTUHAKOBO IMOHSTHI BCEMU
CTyJICHTaMH);

KOPPEKTHOCTD MOBEACHUS YHaCTHUKOB;
YMEHUC NperniogaBaTeiid NPOBOAUTL JUCKYCCHUIO.
HpaBI/IJ'II)HO OpraHrU30BaHHasA JUCKYCCHUA MPOXOAUT TPU CTAAUU PA3BUTHUA: OpUCHTALlM, OLICHKA 1 KOHCOJIHUAAlA.

Ha mepBoii cragnu BeipabaThIBACTCs ONPE/ICIICHHAs YCTAHOBKA HA PEIICHUE MMOCTaBICHHOW po0ieMsl. [1pu aTom
nepen mpernoaBaTesieM (OpraHu3aTOPOM IUCKYCCHH) CTaBITCS CISAYIOIINE 3a/1aUH:

CdhopmynupoBath mpoOIeMy u 1eNu TUCKyccuu. [Jist 3TOro Halo O0BSICHUTD, YTO 00CYKIAAETCs, YTO TOJDKHO JIaTh
obcyxeHue.

Co31aTh HEOOXOJUMYIO0 MOTUBAIIMIO, T.€. H3JI0KUTH IPOOJIEMY, IIOKA3aTh €€ 3HAYUMOCTh, BEIIBUTH B HCH HEPEIIICHHBIC
Y TIPOTUBOPEYNBBIC BOTIPOCHI, OMIPECITUTh 0KUAAEMBIN Pe3yNbTat (perieHue).

YcTaHoBUTH PEriaMeHT JUCKYCCHUHU, a TOYHEC, PCTIIAMCHT BLICTyHHeHHﬁ, TaK KakKk 06H11/Iﬁ PEriIaMeHT OIIPEACIACTCA
IMPOAOJDKUTCIIBHOCTBIO IPAKTHYCCKOTO 3aHATHA.

ChopmynupoBath mpaBuiia BEACHUS TUCKYCCUU, OCHOBHOE M3 KOTOPBIX — BBICTYIIUTH JOJDKEH Kaxkpli. Kpome Toro,
HE0O0XOIMMO: BHUMATEIBHO BBICITYITHBATE BRICTYTIAIOMIETO, HE MepeONBaTh, apTYMEHTHPOBAHHO ITOATBEPKAATH CBOIO
TIO3HIINIO, HE IOBTOPATHCS, HE IOMTyCKATh JINTHON KOH(PPOHTAIIUH, COXPAHATh OCCIIPHCTPACTHOCTD, HE OIICHUBATh
BBICTYTIAIOMINX, HE BRICIIYIIAB 0 KOHIA M HE ITOHSB MTO3UIIHIO.

Co3aath 100poXKeIaTeIbHYI0 aTMOC(EPY, a TAKKE MOJIOKUTEIBHBIN SMOIMOHANBHBINH (OH. JJ0OUTHCS 0THO3HAYHOTO
CEMAaHTHUYECKOTO MOHUMAaHHS TEPMUHOB, IOHATHHA U T 1. 711 3TOTO ¢ IOMOIIHIO BOIIPOCOB M OTBETOB CJIEIyeT YTOUYHHUTH
MOHSATHIHBIH armapat, paboune onpeeneHus n3ydaeMoil TeMpl. CHCTEMAaTHIECKOe YTOUYHEHHE MMOHATHITHOTO anmapara
c(hOpMHUPYET Y CTYICHTOB YCTAaHOBKY, MPHUBBIYKY OMEPUPOBATH TOIBKO XOPOIIO MOHITHBIMHA TEPMUHAMU, HE
YHOTPEOISATh MaJIOIOHATHBIC CIIOBA, CHCTEMATHYCCKHU TT0JIb30BAThCSI CIIPABOYHOM JIUTEPATYPOH.

Bropast craausi — cTagus OlleHKH — OOBIYHO MPE/IIoaraeT CUTYaIHI0 COMOCTABICHUS, KOH(OPOHTAIIMHU U J1aXKe
KOH(IMKTA Ujel, KOTOPBIA B ClTydae HEYMEIOTO PYKOBOJCTBA JUCKYCCHEN MOXKET MEPEPACTH B KOH(PIUKT JTUIHOCTEH.
Ha 3T0# cTaguu nepe/ npenoaaBaTeseM CTaBsITCs CIAEAYIONINE 3aIaUn:

Hauate 06mMeH MHCHUAMHA, 9YTO HNPEATIOIAracT IMpEeAOCTABICHUC CJI0OBA KOHKPECTHBIM YUYaCTHHUKaM.

CoOpath MaKCUMyM MHEHHMH, WICH, IpeIoxKeHuH. JIJI1 9TOro He0OX0IMMO aKTHBU3UPOBATh KaXKIOTO CTYICHTA.
BricTynasi co cBOMM MHEHHUEM, CTYACHT MOKET Cpa3y BHECTH CBOU MPEIJIOKEHUS, a MOXKET CHayaja mpocTo
BBICTYIIUTH, & TI033Ke CHOPMYITUPOBATH CBOU IPEATIOKCHHUS.

He yxoauTs OT TeMBI, 4TO TpeOyeT HEKOTOPOI TBEPIOCTH OPTaHU3aTOpa, a MHOT 1A Ia)ke aBTOpUTapHOCTH. ClemayeT
TAKTUYHO OCTAHABJIMBATH OTKJIOHSIOIIUXCS, HATIPABIISS HX B 3aJAHHOC «PYCIIO»,

[Moxnep>kuBaTh BRICOKHI yPOBEHb aKTHBHOCTH BCEX yIaCTHUKOB. He mormmyckats 4upe3aMepHOi akTHBHOCTH OJTHUX 32
CYET JIPYTHX, COOIOIATh PETIIAMEHT, OCTAHABIUBATh 3aTSHYBIIHECS MOHOJIOTH, IOJKIFOYATh K Pa3roBOpPy BCeX
MPUCYTCTBYIOIIMX CTYACHTOB.

OmnepaTHBHO MPOBOANTH aHAIN3 BBHICKa3aHHBIX MIeH, MHEHHH, TIO3UINH, IPEIIOKECHUH Iepe TeM, Kak epPeXOanuTh K
CJICIYIOIIEMY BUTKY TUCKyccUU. Takoi aHaN3, IpeIBAPUTEIILHBIC BBIBOBI WJIH PE3IOME LIEIeCO00pa3Ho JAenaTh Yepe3
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oTpenieNieHHbIe HHTEpBaJbI (Kaxkable 10—15 MuHYT), MOABOAA IPH 3TOM MIPOMEKYTOUHBIE UTOTH. [logBeneHMe
MIPOMEKYTOYHBIX HTOTOB OYEHB MOJIE3HO MOPYJaTh CTYACHTaM, peyiaras MM BPeMEHHYIO POJIb BEIYIIETO.

B KOHIIC TUCKYCCUU MPECAOCTABUTD MPABO CTYJACHTAM CaMHM OLICHUTH CBOIO pa60Ty (pe(l)ﬂeKCI/IH).

TpeThs cTagust — CTaAUs KOHCOJTUAAMMN — TPE/IONIAaraeT BhIpabOTKY ONpPEICICHHBIX ¢IUHBIX WK
KOMITPOMHUCCHBIX MHEHHH, TTO3UITUH, pemeHnid. Ha 3Tom aTamne ocymmecTBiaseTcss KOHTpOIupyromas GyHKIus. 3a1aqu,
KOTOpBIE JOJDKEH PEIINTh MPET0IaBaTeNlb, MOKHO C(OPMYIHPOBATE CICAYIOIINM 00pa3oM:

IIpoananu3upoBaTh U OLIEHUTH MPOBEICHHYIO JUCKYCCHIO, TIOJABECTU UTOTH, pE3yNbTatThl. [[j1si 5TOro HaJ0 CONOCTAaBUTh
c(hopMyITHPOBaHHYIO B HaYasle AUCKYCCHUU IIETh C IOJMYYCHHBIMA PE3yIbTaTaMH, CIeNIaTh BHIBOJIBI, BRIHECTH PEIICHNS,
OIICHUTPH PE3yJbTATHI, BRISIBUTH UX IOJIOKUTEIBHBIC H OTPHIIATEIIEHBIE CTOPOHEI.

IToMoub yyacTHMKaM AMCKYCCHUU MPUNUTHU K COTIIACOBAHHOMY MHEHHIO, YET0 MOXKHO JIOCTHYb ITyTeM BHUMATEIbHOTO
BBICTYIIIMBAHUS PA3IIMIHBIX TOIKOBAHNH, TOMCKA OOIINX TEHACHIIUH U IPUHATHS PEIICHAN.

[IpuHATE TPYNIIOBOE PEIICHHE COBMECTHO C y4aCTHUKaMU. [Ipu 3TOM clieiyeT HoAUepKHYTh BAXXHOCTh Pa3HOOOPa3HBIX
MO3HUIIMHA ¥ MOIXOJIO0B.

B 3aximounTenbHOM clioBe MOABCCTHU I'pYIIYy K KOHCTPYKTUBHBIM BbIBOAAM, UMCIOIIUM ITO3HABATCIIBHOC U
IMPaKTUYCCKOEC 3HAUCHUC.

JloOHUThCs 4yBCTBA yIOBICTBOPCHHUS Y OOJIBIIIMHCTBA YYACTHUKOB, T.€. MOOJIaroJapuTh BCEX CTYJICHTOB 32 aKTUBHYIO
paboTy, BEIIEINUTH TE€X, KTO MOMOT B PELICHUH MPOOIIEMBI.

CocTaBHO 4acThIO JII000i IMCKYCCHH SBIISICTCS. MPOIETyPa BOMPOCOB H OTBETOB. Y MEJIO OCTaBJICHHBIH BOIIPOC
(xaKoB BOIIPOC, TAKOB M OTBET) MO3BOJISIET MOIYYHTh JOMOTHUTENbHYIO HH)OPMALIUIO, YTOYHUTH MO3UINN
BBICTYIAIOIIETO M TEM CaMBIM OIPEEIUTh JANbHEHIIYIO TAKTHKY IIPOBEICHHUS TUCKYCCHH.

C (l)yHKHHOHaHLHOﬁ TOYKH 3pCHUS, BCC BOIPOCHI MOXKHO pasAC/IMTh Ha ABC I'PYIIIbI:

Ymounsiowue (3axpvimule) BOIPOCHL, HATIPABICHHBIC HA BHIICHCHUE UCTUHHOCTH WJIH JIO)KHOCTH BBICKA3bIBAHUM,
rpaMMaTHYECKUM IPU3HAKOM KOTOPBIX OOBIYHO CITY)KUT HAIMYHE B MPEATIOKCHAN YACTHIIBI «JTN», HaTpuMep: «BepHo
mw 9T10?», «[IpaBriIbHO 1TH S TOHS, 9T0?». OTBETHTH Ha TaKOI BOIPOC MOKHO TOJIBKO «Ja» WIIH «HETY.

Bocnonnsrowgue (omxpwimeie) BOIPOCH, HANIPABJICHHBIC HAa BEISICHEHUE HOBBIX CBOWCTB MU KAUYECTB MHTCPECYIOIINX
Hac SBJICHHH, 00heKTOB. MIX TpaMMaTHIECKHA MPU3HAK — HAIMYHE BOTIPOCHTEBHBIX CIIOB: Yo, 20e, K020d, KdK,
novemy u T.J.

Ecnut Ha BOMPOCHI CMOTPETh C MO3ULUH PABUIT IIPOBEICHHS AUCKYCCHH, TO CPEI HUX MOXKHO

BBJICIIUTD KOPPEKMHblE U HEKOPPEKMHble KaK ¢ COAEPIKATEILHON TOYKHU 3peHus (HEKOPPEKTHOE MCIIOJIb30BAHUE
UH(POPMALIUH), TAK U C KOMMYHUKATUBHON TOYKH 3pCHHUS (HAIIPUMEp, BOMPOCHI, HATIPABICHHBIC HA INYHOCTh, 4 HE Ha
cyTh ipoOieMsr). Oco00e MECTO 3aHUMAIOT TaK HA3bIBAEMBIC, NPOBOKAYUOHHbIE WU VAAeIusaioujue BONpockl. Takue
BOIIPOCHI 33JJAIOTCS JJIsl TOTO, YTOOBI COMTH C TOJIKY OMIOHEHTA, IIOCESITh HEJIOBEPUE K €r0 BBICKA3BIBAHUSM,
MEPEKIIOYNTh BHUMAHUC HA ce0s I HAHECTU KPUTUYCCKUH yaap.

C mearorn4eckoil TOYKH 3pEHHs, BOIIPOCH MOTYT OBITH KOHTPOJIMPYIOIINMH, aKTHBU3UPYIOIIMMHU BHIMaHHE,
AKTUBU3UPYIOIIUMHU MAMSTh, PA3BHBAOIIUMH MBIIICHHE.

B auckyccun npeanouTUTENbHEE UCIIOIb30BaTh POCTHIE BOMPOCHI, TAK KAK OHU HE HECYT B ce0e ABYCMBICIEHHOCTH, Ha
HUX JITKO JIaTh SICHBIN M TOYHBIN OTBET. ECIM CTYJCHT 3a7aeT CIIOKHBIC BOMPOCHI, IEIeCO00PA3HO MOMPOCUTD €ro
Pa3JeIUTh CBOM BOMPOC HA HECKOJBKO MPOCThIX. OTBETHI HA BOMPOCH MOTYT OBITh: TOYHBIMU M HETOYHBIMH, BEPHBIMU
Y OIIMOOYHBIMHY, TIO3UTUBHBIMU (KEJIAHUE WK TIONBITKA OTBETHTh) M HETATHBHBIMHU (TIPSMOU MIIM KOCBEHHBIN YXOJ OT
OTBETA), IPSIMBIMH M KOCBEHHBIMH, OIHOCJIOKHBIMA ¥ MHOT'OCJIOXKHBIMH, KPATKUMHU M Pa3BEPHYTHIMH, OIMPEACICHHBIMU
(HEe MOTMYCKAIIUMH PA3IMIHOTO TOJIKOBAHHUS) M HEOTIPEICTICHHBIMH (JIOIMYCKAIOIIUMH Pa3INIHOE TOJTKOBAHUE).

I[J'If[ TOr'0 YTOOBI OpraHn30BaTb AUCKYCCUIO U o0oMeH PIH(i)OpMaIIPIeI:I B IIOJIHOM CMBICJIC OTOI'0 CJIOBA, 3aHATHC
HCO6XO,I[I/IMO TIIATCIIBHO IMOATOTOBUTD. I[HH OTOT'0 MPEMOaaBaTCIIb JOJKCH:

3apaHee MOJArOTOBUTH BOTIPOCKHI, KOTOPBIC MOXKHO OBUIO OBI CTABUTH HAa 0OCYXkKICHHUE IO BRIBOY AUCKYCCHHU, YTOOBI HE
JlaTh e MOoracHyTbh;
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HC AOITYCKAaTh yXOJa 3a paMKHU 06CY)K[[a€M0ﬁ l'IpO6J'I€MI)I;

HE JIOMYCKATh MPEBPANICHHS JUCKYCCHH B THAJIOT ABYX HAaUOOJICC aKTUBHBIX YYCHUKOB HJIH IIPEIIOIABATEIs CO
CTYACHTOM;

obecneunTh IIUPOKOEC BOBJICUCHHNE B pa3sroBOp Kak MOKHO 0OJIBILIETO KOJUYECTBA CTYACHTOB, a JIYy4IllI€ — BCCX;

HE OCTaBJIATL O€3 BHUMAHUS HU OAHOT'O HEBCPHOT'O CYKACHU S, HO HC 1aBaTh Cpa3y KeE HpaBI/IHLHHﬁ OTBCT; K 9TOMY
CJICAYCT MOAKIIOYATh CTYACHTOB, CBOCBPCMCHHO OPraHu3ysd UX KpUTUYCCKYIO OLICHKY,

HC TOPOIUTLCA CaMOMY OTB€YATh HAa BOIPOCHI, KaCAOIIUCCA MaTe€puaia JUCKYCCUU: TAKUEC BOIIPOCHI CICAYCT
nepeagpecoBbIBATh Ay IUTOPHUU;

CJIICIUTH 3a TCM, 4TOOBI 00BEKTOM KPUTHKU SABJISIJIOCH MHCHHEC, a4 HEC YCJIOBCK, BLIpa?)I/IBIHI/Iﬁ €ro.

9. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHUWE JUCIUITJINHBI

JIist u3ydeHus JUCHUILIMHBI TPEOYeTCs:

- JUTS IPOBEIICHUSI 3aHATHUI JICKI[HOHHOTO THIIA: MYJIbTUMEIUIHBIN MPOSKTOP, SKPaH U HOYTOYK (0OecIieueHue mpe3eHTaIHIH
JICKITHIA)

- JUTS IPOBENICHUSI 3aHATUI CEMUHAPCKOTO THIA: MYJIBTUMEAUNHBIN MPOEKTOP, SKPaH U HOYTOYK (0OeCIeueHne Mpe3eHTAIUIA
pa3paboTOK CTY/ACHTOB)

- IUTSl TIPOBEICHUS TIPOMEXYTOTHOH aTTeCTaIluy: YIeOHas ayIuTOpus, yaeOHass MeOeIb.

10. OCOBEHHOCTHU OCBOEHU A JUCHUITJIIMHBI INMTAMU C OT'PAHUYEHHBIMU BO3MOXHOCTAMUA
3/10POBbA

OOyyaronyMcs ¢ OrpaHNYEHHBIMHA BO3MOXKHOCTSIMH 37I0POBbSI IIPEIOCTABIISIIOTCS CIICIIMANIbHBIE YYeOHUKH, YaeOHbIC
ocoOMs ¥ IMJaKTHUECKUE MaTepuabl, ClielnalbHbIe TEXHUYECKUE CPEICTBAa 00YUEHHsI KOJUIEKTHBHOTO 1
WHJIMBHYaJIHOTO M0JIb30BaHMs, YCIYTH aCCUCTEHTa (ThIOTOPA), OKa3bIBAIOLIETO 00YYaIOIIMMCsl HEOOXOIUMYIO
TEXHUYECKYIO TIOMOIIb, @ TAK)KE YCIYI'H CYpJONEPEBOAYHKOB U TH(IIOCYPAOTIEPEBOTUHNKOB.

OcBOeHHE TUCLUITIIMHBI 00Y4aIOIIMMHUCS ¢ OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBbSI MOXKET OBITH OPraHU30BaHO
COBMECTHO C JpYrMMH 00y4aiolMMUCs, a TAK)KE B OTACIBHBIX TPYIIax.

OcBoeHNE TUCTATUIMHBI 00y4JaIOMINMUCS ¢ OTPaHNYEHHBIMHI BO3MOKHOCTSIMH 3I0POBBSI OCYIIECTBIIICTCS C yICTOM
0COOEHHOCTEH MCUXO(PU3MIECKOTO PA3BUTHUS, HHINBHIYaIbHBIX BO3MOKHOCTEH M COCTOSIHUS 37J0POBBSI.

B mensix 1oCTyIMHOCTH MOJTyYeHHs BBICIIIETO 00pa30BaHuUs 110 00pa30BaTEIbHON MPOTPaMMe JINIIAMH C OTpaHHYCHHBIMHA
BO3MO>KHOCTSIMH 3[I0OPOBbS P OCBOCHUH IUCIUILINHEI 00€CIIeUNBACTCS:

1) st UI ¢ OTpaHUYEHHBIMHI BO3MOXKHOCTSIMH 3I0OPOBBSI IO 3PEHHIO:

— IIPUCYTCTBHE THIOTOPA, OKA3BIBAIOIIETO CTYICHTY HEOOXOAMMYIO TEXHUIECKYIO TIOMOIIh C YIETOM HHIMBHIyaTbHBIX
ocoOeHHOCTel (ToMoraeT 3aHsATh padouyee MEeCTo, NepeIBUraThCsl, NPOYUTATh U OPOPMUTE 33/1aHKE, B TOM YHCIIE, 3aITUChIBAs
10/ TUKTOBKY),

— MHCHMCHHBIC 33JJaHHs, & TAKKE WHCTPYKIIUU O TIOPSIKE UX BBITOJHCHHS O(OPMIISIOTCS YBEITUUCHHBIM MIPUDTOM,

— CIeUaibHbIC YICOHUKH, yueOHbIC TOCOOUS U JUIAKTHYCCKUE MaTepUaIIbl (MMEIOIIE KPYITHBINA mpudT uiu
ayauodaiist),

— UHJUBHyaJIbHOE paBHOMEpPHOE ocBelieHre He MeHee 300 mrokc,

— TIpH HEOOXOANMOCTH CTYIEHTY JJIS BEITIOTHEHUS 3aIaHUS IPEIOCTABIACTCS YBEINIUBAIOIIEE YCTPOHCTBO;

2) 1St AT ¢ OTPaHUYEHHBIMHI BO3MOKHOCTSIMH 3/I0OPOBBS TI0 CITYXY:

— IIPUCYTCTBHE aCCUCTEHTA, OKa3bIBAIOIIETO CTYACHTY HEOOXOANMYIO TEXHUIECKYIO TIOMOIIH C yIETOM WHAWBHIYATbHBIX
ocoOeHHOCTeH (IToMOTaeT 3aHATh paboduee MECTO, IePEABUTaTLCS, MPOUNUTATh M 0QOPMHUTH 33JJaHUE, B TOM YHCIIE, 3aITHChIBas
IOJT TUKTOBKY),

— o0ecrieunBaeTCsl HUIMYNE 3BYKOYCHIIMBAIOLIEH armnapaTypbl KOJUIEKTHBHOTO I10JIb30BaHMs, IPH HEOOX0AMMOCTH
o0ydaromemMycst MpeoCcTaBIsIeTCs 3ByKOYCHIIMBAIOLIAs annapaTypa HHANBUYalbHOTO IT0JIb30BaAHMUS;

— o0ecreunBaeTCsl HaIJIeKaIMMH 3BYKOBBIMH CPEJICTBAMH BOCIIPOM3BEACHHS HH(pOpManny;

3) JuIst JIULL C OTpaHUYECHHBIMHE BO3MOXKHOCTSIMH 3/I0POBBSI, UMEIOLINX HapyIICHHs ONOPHO-ABUIATEIILHOTO alrapara:

— NMUCbMEHHBIE 3a/IaHMS BBITIOJIHSIOTCS Ha KOMIBIOTEPE CO CHEIUATM3UPOBAaHHBIM IIPOrPaMMHBIM 00eCTieUeHHEM I
HaJIUKTOBBIBAIOTCS THIOTOPY;

— TI0 JKeJIaHUIO CTYNIEHTa 3aJaHUsI MOTYT BBITIOTHATHCS B YCTHOH (hopme.

18



		2025-05-28T18:13:12+0300
	Федоровский Александр Петрович




